28 nekabpa 2013 roaa N 442-$3

POCCUICKAA ®EAEPALIUA
®EAEPA/IbHbIN 3AKOH

Ob OCHOBAX
COUMA/IbHOIO OBCNYXUBAHUA rPAXKAAH B POCCUMCKOM ®ELEPALUN

MpuHAT
locypapctBeHHOM [lymon
23 pekabpa 2013 roga

OpobpeH
CoseTom depepauum
25 pekabpa 2013 roga

CnMCOK M3MEHSIOLWMX AOKYMEHTOB
(B pen. PepepanbHbix 3akoHOB 0T 21.07.2014 N 256-93,
01 14.11.2017 N 324-®3, o1 05.12.2017 N 392-®3, o1 05.02.2018 N 15-93,
01 07.03.2018 N 56-®3, o1 01.05.2019 N 91-®3, o1 13.07.2020 N 190-d3)

nhasa 1. OBLWME NOJTOXKEHUA
Cratba 1. Mpeamert perynmpoBaHua Hactoswero deaepanbHOro 3akoHa

1. Hactoawwmin denepanbHblli 3aKOH YCTaHAB/NNBAET:

1) npaBoBble, OpraHM3aLMOHHbIE N SKOHOMUYECKNE OCHOBbI COLMANbHOTO 0BCAYKNBaAHMA rpaxKaaH
B Poccuitckoin degepaumnu;

2) nonHomouua ¢enepanbHbiX OPraHOB rOCYAAPCTBEHHOM BAAcCTM M MNOJHOMOYMA OPraHoB
rocyfapcTBeHHOM BnacTu cybbekToB Poccuiickoit desepauun B chepe COUManbHOro obCiyKuBaHMSA
rpaskaaH;

3) npaBa 1 06A3aHHOCTU NoJly4YaTeiei CouManbHbIX YCAYT;
4) npaBa 1 06A3aHHOCTM NOCTABLUMKOB COLMANbHbIX YCAYT.

2. [eiictBne HactoAwero denepasbHOro 3aKoHa PacNpPOCTpaHAETCA Ha rparKaaH Poccuitckol
depepaumm, Ha WMHOCTPaHHbLIX rpa)kaaH M avy 6e3 rpaxk[aHcTBa, NOCTOAHHO MNPOXMUBAMOWMX Ha
Tepputopun Poccuiickonnt degepaunn, bexkeHuUeB (Aanee - rpaxgaHe, rpaxAaHuH), a TaKXKe Ha
IOPUANYECKMX /UL, HE3aBUCMMO OT WX OpraHM3auMOHHO-NPaBoBOM GOPMbl U MHAWBUAYANbHbIX
npeanpuHUMaTenei, OCyLLECTBAAIOLMX COLMANbHOE 0B6CNYKMBAHME TPaAXKAAH.

CraTtba 2. [paBOBOE perynMpoBaHue COLUaNbHOIO 06CNYKMBAHUA rpaXKaaH

MpaBoBOe peryanpoBaHMe COLManbHOro 06CNYKNBAHUA rpaXKaaH OCYLLECTBASETCA Ha OCHOBAHWUM
HacToswero dPenepanbHOro 3akoHa, Apyrnx deaepasbHbIX 3aKOHOB U MHbIX HOPMATUBHbIX MPaBOBbIX
aKkToB Poccuiickon desepaumm, a TakKe 3aKOHOB M MHbIX HOPMAaTUBHbIX NPABOBbIX aKTOB CyObEKTOB
Poccuiickoit epepaunu.
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CraTtba 3. OCHOBHble NOHATUA, UCNOJIb3yemMble B HacToawem deaepasibHOM 3aKOHe

[na ueneit HacToAwero ®eaepanbHOro 3aKOHa UCMONb3YIOTCA CeAyoLMe OCHOBHbIE MOHATUA:

1) coumanbHoe obcnyKuBaHuUe rpaxkaaH (ganee - coumManbHoe 0bCAyKUBaAHUE) - AEATENbHOCTb NO
npeaocTaBAEHMIO COLMabHbIX YCAYT rpaskaaHam;

2) coumanbHasa ycayra - AelcTBME WAW AelcTBUMA B cdepe coumanbHOro o6CAyKMBAHUA MO
OKa3aHWI0 NOCTOAHHOW, NePUOANYECKOI, Pa30BOI MOMOLLM, B TOM YMCAE CPOYHOW NOMOLLM, FPaXKaaHUHY
B UENAX YAyJlleHMA YC/IOBUIA €ero KU3HeAeATeNbHOCTU U (MAKM) pacliMpeHUs ero BO3MOXKHOCTEWN
CaMoCToATe/IbHO 0becneymnBaTb CBOM OCHOBHbIE }KMU3HEHHbIE NOTPebHOCTY;

3) nonyyaTenb COUMaNbHbIX YCAYT - FPAXKAAHWH, KOTOPbIN MPU3HAH HYXKAAOWMMCA B COLMANbHOM
06CNYKMBAHUM U KOTOPOMY NPELOCTABAAOTCA COLMANbHAA YCAYra UK COUMANbHbIE YCAYTY;

4) NOCTaBLLMK COUMANBHBIX YCAYT - IOPUANYECKOE /IMLLO HE3aBUCMMO OT €ro OpraHu3aLMOHHO-
npasoBoin ¢Gopmbl U (MAM) MHOMBUAYANbHBLIA NpeanpUHMMaTENb, OCYLLECTBAIOWME COLMANbHOE
obcnykumBaHue;

5) cTaHAapT coumanbHOM yCyrn - OCHOBHble TpeboBaHMA K 06bemy, NeEPUOAUYHOCTM U KayecTBy
npeaocTaBNeHNA COUMaNbHOW YCAYrM MOJyyaTeNto COLMANbHOM YCAYrW, YCTaHOBJIEHHbIE MO BUAAM
COLMANbHBIX YCAYT;

6) l'IpOd)MJ'IaKTVIKa 06CTOF|T€ﬂbCTB, O6yCI'IOBJ'II/IBa}OLLI,I/IX HYX0AeMOCTb B coumnanbHOM
06CI'IY)'KVIBaHVIVI, - Cuctema mep, HanpasaeHHbIX Ha BbiABNEHNE N YCTPAHEHUE MPUYUH, NOCNYHKUBLUUX
OCHOBaHMEM yXygLleHuAa YCﬂOBMﬁ KU3HEOEATENIbHOCTUN TpaxXAadH, CHWXEeHUA Ux BO3MOXKHOCTEM
camocToAaTeNbHO obecneymBaTb CBOM OCHOBHbIE KU3HEHHble I'IOTpe6HOCTM.

CraTba 4. MpuHUMNbI COLUANBbHOro 06CNyXKMBaHUA

1. CoumansHoe O6Cﬂy>KMBaHMe OCHOBbIBaA€TCA Ha CO6I'IPO,D,€HVIVI npaB 4enoBeKa U yBa*XeHUHU
AOCTOMUHCTBA /IMYHOCTU, HOCUT FyMaHHbIVI XapaKTep U He OONyCKaeT YHUXeHnAa 4eCt U AO0CTOUHCTBA
yesioBekKa.

2. CoumnanbHoe OﬁCﬂy)KVIBaHMe OCyLUEeCTBNAETCA TaKXe Ha cneayrwnx npuHumMnax:

1) paBHbIiA, cBOBOAHDBIN JOCTYN FPaXK4aH K coumnanbHOMY 0BCNYKMBAHWUIO BHE 3aBUCMMOCTU OT UX
nona, pacbl, BO3pacTa, HaLUMOHANbHOCTU, A3bIKA, NPOUCXOMKAEHMA, MECTa KUTENbCTBA, OTHOWEHMA K
pennrnn, yb6exaeHunin U NpUHaaNeKHOCTU K 0BLWEeCTBEHHbIM 06beaMHEHUAM;

2) aApecHOCTb NPeaoCTaBAEHUSA COLMANbHbIX YCAYT;

3) I'IpM6!'IM)K€HHOCTb NOCTaBWMKOB COUMaA/IbHbIX YCAyr K MECTY XUTENbCTBA nonyaneneﬁ
COUuMaNnbHbLIX yCcnyr, OOCTaTOYHOCTb KOJ/IMHECTBA NOCTABWWMKOB COUManbHbIX ycnyr AOnAa obecneyeHus
ﬂOTpE6HOCTeVI rpaxgaH B COUMaIbHOM 06C!'Iy)+(MBaHMVI, AOCTAaTO4YHOCTb d)MHaHCOBbIX, MaTepunanbHO-
TEXHUYECKUX, KaapOBbIX U MHd)OpMaLJ,MOHHbIX pecypcoB y NOCTaBLWMKMKOB COLLMA/IbHbIX YCNYT,

4) coxpaHeHuMe npebblBaHUA rpaXkKAaHMHA B NPUBbIYHONM BaaronpuaTHOM cpeae;
5) nobpoBONbLHOCTD;
6) KOHOUAEHLMANBHOCTD.

Cratba 5. Cuctema coumanbHoOro 05C.I1y)KMBaHVIF|

Cucrema coumanbHOro O6C!'Iy)KVIBaHVIH BK/IOYAET B cebs:



1) depepanbHbIit opraH UCMOJHUTENbHOW BAACTU, OCYLLECTBAAKLWNK GYHKUUKN MO BbipaboTke U
peanusaumn rocyaapCcTBEHHOW MNOAUTUKM UM  HOPMaTUBHO-NPABOBOMY peryanposaHuio B cohepe
coumanbHoro obcnyKmBaHus (aanee - ynoNHOMOUYEHHbIN peaepanbHbiii OpraH UCMONHUTENbHOM BNacTu);

2) opraH rocyaapcTBeHHOW Bnactu cybbekta Poccuiickoit depepalmn, YyNOAHOMOYEHHbINA Ha
OCyLLEeCTBNEHNE MPEeLYyCMOTPEHHbIX HacTtoAwmMm PenepanbHbiM 33aKOHOM MOAHOMOYMA B chepe
couManbHOro 0b6CAyKUBaHMA Ha TeppuTopuM cybbekTa Poccuiickon depepaumn (ganee -
YNO/IHOMOYEHHbIN opraH cybbekta Poccuitickoit depepaumn), B TOM UYMCAe HA NPU3HAHUE TpaskaaH
HY)KOQOWMMUCA B COLMANbHOM OOCAYKMBAHMM, COCTaBlEHWE WHAMBMAYAAbHOM MPOrpaMmbl
npeAocTaBNeHNs coLManbHbIX yCayr (ganee - MHAMBUAYaNbHAA NPOrpPaMma);

(n. 2 B pea. ®epepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) opraHM3aumnmn coumanbHOro obCnyKUBaHUA, Haxoasawmeca B BeaeHuM deaepasibHbiX OpraHoB
WCMOJIHUTE/IbHOW BNAaCTH;

4) opraHM3auMM CoLMaNbHOrO OBC/NY)KMBaHMUA, HaxoasdwMmeca B BeAeHUN cybbeKkTa Poccuinckoi
depepauum (ganee - opraHMsaLMm coumanbHoro obcnyxunsaHma cybbekTa Poccuiickoit Geaepaunn);

5) HerocygapcCrBeHHbIe (KommepquKMe n HEKOMMep‘-IECKME) OopraHnsaumm coumnanbHOro
06CI'IY)'KVIBaHVIFi, B TOM 4ucne counanbHO OPUNEHTUPOBAHHbIE HEKOMMeEpPYEeCKMe OpraHunsauunu,
npegocrasnaowime coumanbHble YCAYyrn,

6) MHOMBMAYANbHBIX NPeANPUHUMATENEN, OCYLLECTBAAIOLLMX COLMANbHOE 06CNYKUBAHNE;

7) opraHu3aumm, KOTopble HaxoAATCs B BeeHMM YyNoIHOMOYEHHOTro opraHa cybbekTa Poccuiickoi
depepaunm U KOTOPbIM B COOTBETCTBMM C HacTtoAawmm DPeaepanbHbIM 3aKOHOM MpenocTaB/eHbl
NOJIHOMOYMA Ha NPU3HAHUE TPAXKAAH HYXKAALWMMUCA B COLMANbHOM OOCNYKMBAHUM U COCTaBNEHME
WHAVBMAYANIbHOM NPOrpammbl Ha TEPPUTOPUAX OAHOMO UM HECKONBbKMX MYHULIMNA/bHBIX 06pa3oBaHMi
(Banee - ynonHomoueHHble opraHM3auum).

(n. 7 BBegeH ®egepanbHbiM 3akoHOM oT 14.11.2017 N 324-93)

Cratba 6. KOHPMAEHLMANbHOCTL MHGOPMALMK O NONyYaTeNe COLUaAbHBIX YCAYT

1. He ponyckaetca pasrnaweHve MHbopmaLmMmn, OTHECEHHOW 3aKoHoAaTenbcTBOM Poccuiickoin
dbepepauum K MHbOPMAUMKM KOHOUAEHUMANBHOIO XapakTepa WM cay»KebHon WHpopmaumn, o
nosiyyatensix CcoumasbHbIX YCAYr NMULaMK, KOTOpbIM 3Ta WMHbOpMaUMs CTasa M3BECTHa B CBA3U C
nUcnosHeHnemM npodeccUoHanbHbIX, CAYKeOHbIX U (MK) MHbIX 06583aHHOCTEN. PasrnaweHune nHbopmaumnm
0 nony4yaTensx CcoumanbHbIX YCAyr BAeyeT 3a coboOM OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHopgaTenbcTBoM Poccuiickon ®epepauymn.

2. C cornacus nosiyyatens coumasbHbIX YCAYr UM €ro 3aKOHHOro NpeAacTaBuTens, AaHHOro B
nucbmeHHOM dopme, AOMycKaeTca nepegadya MHPoOpMaUMM O nosyyatesie coumanbHbIX YCAYr ApYrUm
NMUAM, B TOM YMCNe AO/KHOCTHBIM AWUAM, B MHTepecax MosyyaTens CouManbHbIX YCAyr Wau ero
3aKOHHOrO nNpeacTaBUTENs, BK/IOYaA CpPeacTBa MaccoBOM WMHPoOpMaumm UM oPuUMANbHBLIN  CcaliT
NOCTaBLMKA COLMANbHBIX YCAYT B UHPOPMALMOHHO-TENEKOMMYHMKAUMOHHOM ceTn "UHTepHeT" (aanee -
ceTb "MHTepHeT").

3. MpepgocTaBneHre MHPoOpMaLMK O NoJsyyatene couuanbHbIX ycayr 6es ero cornacua uam 6es
COrnacua ero 3aKOHHOro NpeacTaBMTeNa AonycKaeTca:

1) no 3anpocy opraHoB A03HaHUA U CNeACTBUA, CYAa B CBA3W C NPOBEAEHMEM PaccieoBaHUA UAn
cyaebHbim pasbupaTenbcTBom M60 MO 3aNpocy OpraHoOB NPOKYPaTypPbl B CBA3W C OCYLLECTBAEHUEM UMM
NPOKYPOPCKOro Haa30pa;

2) No 3anpocy UHbIX OPraHoB, HaAeIeHHbIX NOJIHOMOYMAMM MO OCYLLECTBIEHWNIO FOCYAapPCTBEHHOMO
KOHTpOASA (Haa30pa) B chepe coumanbHOro ob6CcnyKnMBaHus;
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3) npu 06paboTKe NEepcoHaNbHbIX AAHHbIX B pPaMKax MeXBegOMCTBEHHOro MHGOPMALMOHHOIO
B3aMMOLENCTBUA, @ TaKXkKe NMpu perncrpaymm cybbekta nepcoHasbHbIX AAHHbIX Ha eAMHOM MopTane
rocy4apCTBEHHbIX U MYHULMMAAbHbLIX YCAYyr U (MAK) PerMoHasibHbiX NOPTafax rocyAapCTBEHHbLIX WU
MYHWUUMNANbHBIX YCAYr B COOTBETCTBMW C 3aKOHOZATENbCTBOM 06 OpraHuM3auuu npesoctaBiaeHus
rocyA,apCTBEHHbIX U MYHULUMMAABbHBIX YCAYT;

4) B MHbIX YCTAaHOB/IEHHbIX 3aKOHOAATENIbCTBOM Poccuitckoin ®epepavmm cayyasx.

naga 2. MO/IHOMOYUA GEAEPANIbHbIX OPTAHOB FrOCYAAPCTBEHHOW
B/IACTU U OPTAHOB rOCYZIAPCTBEHHOM BJ/IACTU CYBbEKTOB
POCCUINCKOMN SEAEPALIUU B COEPE COLIMAZIBHOIO OBC/TYKUBAHUA

Cratba 7. MonHomouuna ¢pepepanbHbIX OPraHOB roCyAapCTBEHHOM BAACTU B cdepe CoumnanbHOro
obcnyxmBaHua

1. K nonHomouusam denepanbHbiXx OPraHOB rOCYAapCTBEHHOM BaacTu B cdepe coumasbHOro
ob6cnyKMBaHUA OTHOCATCA:

1) ycTaHOB/IEHWE OCHOB rOCYAaPCTBEHHOM NOJIMTUKMA M OCHOB NPaBOBOro PeryMpoBaHusa B chepe
COLMaNbHOro 06CNYKUBAHWS;

2) yTBepKAeHVME METOAMYECKMX pPEeKoOMeHAauuii no  pacyeTy noAaylwesbiX HOPMaTUBOB
GUHAHCMPOBAHMA coLManbHbIX YCYT;

3) yTBEPKAEHME NPUMEPHOTO NEPEYHA COLMabHBIX YCIYT MO BUAAM COLMAbHBIX YCAYT;

4) yTBEpXKAEHME NOpAAKA pasMeLleHna U 06HOBEHUA MHOPMALMM O NOCTaBLLMKE COLMANbHbIX
yCAyr, BKAOYan TpeboBaHMA K COAep:KaHWo U dopme NpesocTaBAeHMsA YKasaHHOW MHpopMaumu, Ha
odnUMaNbHOM caliTe NOCTaBLUMKa COLMabHbIX ycnyr B ceTn "UHTepHeT";

5) ynpasneHne denepanbHo COBCTBEHHOCTbIO, WCMOAb3yeMoM B cdepe COoLMaNbHOro
obcnyxkumBaHus;

6) BegeHve eauHol depepanbHOM CUCTEMBbI CTAaTUCTMYECKOrO yyeTa M OTYETHOCTU B cdepe
couManbHOro o0b6CNyKMBaHUS;

7) dbepepanbHbIn rocyAapCcTBEHHbIN KOHTPO/b (Hag3op) B chepe coumanbHOro obcnyKmBaHus;

7.1) co3pgaHue ycnoBUn ANa OpraHnsauumn NpoBeAeHUA HE3aBMCMMOWM OLLEHKM KayecTBa YCA0BUIA
OKA3aHMA YCNYr OpraHn3aumamm coLMaibHOro 06CNYKMBaHUSA;
(n. 7.1 BBegeH depepanbHbiMm 3akoHom oT 21.07.2014 N 256-93; B pea. denepanbHOro 3akoHa ot
01.05.2019 N 91-93)

8) mexayHapogHoe coTpyaHuyecTBo Poccuiickoit depepaumm U 3aKN0MeHUE MEXAYHAPOOHbIX
Aorosopos Poccuitckolt Pepepaunm B chepe coumnanbHoOro obcayKmMBaHus;

9) uHble oTHOCALLMECA K chepe coumanbHOro 06CYKUBAHUA U YCTaHOB/EHHble deaepanbHbIMU
3aKOHaMM NOJHOMOY S,

2. K nonHomoumam YNO/THOMOYEHHOrIo d)ep,epaanoro OpraHa WUCNONIHUTENIbHOM BNACTN OTHOCATCA:

1) BblpaboTKa U peannsauma rocyaapcTBEHHOM NOANTUKK B chepe coumanbHoro obeayuBaHmsa, a
TaKXe BblpaboTKa Mep MO COBEPLIEHCTBOBAHMIO COLMANbHOMO 06CNYKUBAHNSA;

2) KoopAauHauua AOeaTenbHoCTM B chepe CcoumanbHOro 06CAYKMBAHWMA, OCYLLECTBAAEMOM
benepanbHbIMU OpraHamMyu UCNONHUTENbHOW BNACTM, UCMONHUTENbHBIMM OpPraHammn rocyAapcTBEHHOM
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BfacTn cybbektoB Poccuitickoit Pepepaunmn, obLLIEPOCCUNCKUMN OBOLLLECTBEHHBIMW OpPraHU3auuaMn U
MHbIMW OCYLLLECTBAAIOLWMMMU AeATeIbHOCTb B cdhepe coumasibHOro 06cny»KMBaHUA OpraHM3aLUsamu;

3) meTogmyeckoe obecneyeHne coumanbHOro obCcyKMBaHMA, B TOM YMUCae B YaCTW, Kacatowencs
npoduNakTnKM 06cToATEIbCTB, 00YCN0BANBAIOLWMX HYKAAEMOCTb B COLMAIbHOM 00CNYKUBAHUW;

4) yTBEpXAEHNE NPUMEPHON HOMEHKNATYPbl OpPraHn3aLMii CoLManbHOro 0bCayKnMBaHus;

5) yTBepaeHMe MeToAMYeCcKMX peKoMeHaauuii no pacyety noTpebHocTen cybbeKkToB Poccninckol
depepaymm B pasBUTUM CETU OpPraHM3aLLMn COUMaNbHOro 0bCayKnBaHUS;

6) yTBEpPKAEHME NPaBWU OPraHM3aLnnN 4eaTeNIbHOCTU OpraHM3aLmii CoLManbHOro obcayKnBaHus,
UX CTPYKTYPHbIX NogpasgeneHuii, KoTopble BK/OYAlOT B cebs peKomeHAyemble HOPMAaTWBbI LUTaTHOM
YMCNEHHOCTU, nepedyeHb HeobxoaMmoro obopyaoBaHUA AR OCHALLEHMA OpraHU3auuii CoLMasibHOro
06CNYKMBAHUA, UX CTPYKTYPHbIX NoApa3aeeHunit;

7) yTBep:KAeHWEe pPeKOMeHAyeMblX HOPM TMUTaHUA M HOPMATUMBOB obecneyeHua MATKUM
WHBEHTapeM NoJiyyaTesiei COLMaNbHbIX YCAYr No GOpMam COLLMANbHOTO 0O6CNYKUBAHMS;

8) yTBEpPKAEHME MPUMEPHOro NOPALKA NPefoCTaBAEHUSA COLMANbHbIX YCAYT;

9) yTBepKAeHWe NopsAaKa OCYLLECTBAEHMUA MOHUTOPUHIa COLMANbHOro 06CNYKMBaHMA B cybbeKTax
Poccuitickont depepauumn, a TakKe GOpM LOKYMEHTOB, HEOBXOAUMBIX ANA OCYLLECTBNAEHMA TaKoro
MOHWTOPUHTA;

10) yTBep:KAeHWEe peKomMeHZauuii no GOPMMPOBAHMIO W BEAEHMIO pPeecTpa MOCTaBLUMKOB
COLMANbHBIX YCIYT U PErUCTpa NosyyaTesnei coumnanbHbIX YCayr;

11) yTBepxaeHWe peKomMeHAauMin No opraHusauMu MeXXBeAOMCTBEHHOro B3auMMoAencTBuA
WUCNONMHUTENbHbLIX OPraHoOB TrocyAapCTBeHHOM BfacTu cybbektoB Poccuiickoit Pepepauum npu
npeaocTaBNeHUN COLMabHbIX YCAYr, a TakKe Npu coaencTBMM B NpenocTaBleHUU MeOULMHCKOMN,
NCUXONOTNYECKOW, MneaarorMyeckon, HPUAMYECKON, couManbHOM MOMOLWM, He OTHocAlenca K
coumanbHbIM ycayram (counanbHOM CONPOBOXKAEHUN) (Aanee TaKKe - colnanbHoe CoNnpPoBoXKAEHNE);

12) yTBepskaeHMe pekoMmeHaalunii no onpeaeneHuo MHANBMAYaAbHOM NOTPebHOCTH B cOLMabHbIX
ycayrax nony4yarenei coumanbHbIX YCAyr;

13) yTBepKaeHMe Gopmbl 3aABNEHUS O NPELOCTABAEHUN COUMAbHbIX YCAYT, NPUMEPHON GOpMbI
[0roBOpa 0 NpPeaoCcTaBJAeHMM CoUManbHbIX YCAYT, a TakKe GopMbl MHAMBKUAYANbHOM NPOrPaMMbl;
(8 pea. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

14) yTBEpPXKAEHUE NMOpPAAKA HAMPABEHUA FPaxXaaH B CTaUMOHAPHbIE OpraHMU3auunn counanbHOro
06C!'|y)+(VIBaHVIFI CO cneuunazibHbim COUMA/IbHbIM O6C1'Iy)KMBaHMEM,'

15) yTBepXaeHue NpMMepPHOro No0XKEHUs 0 NONeYnTeIbCKOM COBETE OpraHmn3aLumn columanbHOro
obcnyxumBaHus;

16) yTBepKAeHMe NopaaKa NPeaoCcTaBNeHNA COLMANbHBIX YCAYT, a TaKKe NopaaKa yTBepKaeHUA
nepeyHsa CouManbHbIX YCAYT MO BUAAM COUMANbHbIX YCAYF OPraHM3aLMammn CoumanbHOro obenyusaHus,
Haxo4ALWMMKUCA B BeAeHUMN deaepanbHOro opraHa CNoAHUTENbHOM BAACTK;

17) wWHble NpeaycMOTPEeHHble HOPMAaTMBHbIMM MPaBOBbIMM aKTamu Poccuiickoit depepaunmn
NONHOMOU M.

CraTtba 8. MosHOMOUMA OpraHOB rocyAapCTBEHHOM BNacTu cybbekToB Poccuiickoi depepauum B
chepe coumanbHOro o6cNyKMBaHUA
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K nonHomoumam opraHoB rocyAapCTBEHHOM BAacTn cybbekToB Poccuiickon depepaunm B chepe
coumManbHOro obcnyKMBaHMA OTHOCATCA:

1) npaBoBOe peryMpoBaHue 1 OpraHn3aums coLmManbHOro 06CNyKMBaHMA B CybbeKkTax Poccuiickol
Pepepauunm B npeaenax noHOMOYMM, YCTaHOBNEHHbIX HacToAWMM DesepanbHbIM 3aKOHOM;

2) onpepeneHne yno/HOMOYEHHOrO opraHa cybbeKkta Poccuitickolt depepaumu, a TakxKe npu
HeobXxoAMMOCTM YNOJHOMOYEHHOM OpraHn3aumu;
(n. 2 B pea. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) KoopANHaUMA AeATe/IbHOCTM NOCTaBLLMKOB COLMAbHbIX YCAYT, OOLWECTBEHHbIX OpPraHn3aLuii 1
MHbIX OpraHmn3aLmi, ocyLLEecTBAAIOLNX AeATENbHOCTb B chepe coLmanbHOro obcayKmBaHus, B cybbekTe
Poccuiickon depepaumm;

4) yTBEpXKAEHWNE pPEerfiameHTa MeKBeJOMCTBEHHOIO B3aMMOAENCTBMA OPraHOB rocyapCTBEHHOM
B/lacTn cybbekTa Poccuiickoit ®enepaumm B CBA3M C peannsaumenn NOAHOMOYMA cybbekTa Poccuiickom
depepauunm B chepe coumanbHOro obCcayKMBaHUS;

5) yTBEPHKAEHME HOPMATUBOB LWTAaTHON YMUCNEHHOCTHU opraHM3au,vn7| COLManbHOro O6Cﬂy>KMBaHWr'I
CY6b6KTa Poccuiickoi (Dep,epau,MM, HOpMaTnBoOB obecneyeHns MATKMM MHBEHTApeEM 1 nioWwaablo XXUNbIX
I'IOMeLLI,eHVIl‘/JI npu npenocrtaBaieHnn coumnasibHbIX YCNyr YKadaHHbIMU OpraHn3aunamu;

6) yTBepXAeHWe HOPM NUTAHWA B OpraHM3auUMAaX CoLMaNbHOTO OBCNYKMBaHMA CybbekTa
Poccuiickon depepaumm;

7) dopmunpoBaHue 1 BegeHWe peecTpa NOCTaBLMKOB COLMAbHBIX YCAYT U perucTpa nosy4yarenei
COLMaANbHbIX YCAYT;

8) paspaboTka, dpMHaHCcOBOe obecneyeHne U peanmsauma PerMoHanbHbIX NPOrpPamMm COLMaNbHOTO
obcnykumBaHus;

9) yTBepXKAeHMEe 3aKOHOM cybbeKkTa Poccuiickoli depepaumm NepeyvHs CouManbHbIX YCAyT,
NpeAoCcTaBASEMbIX MOCTaBLLMKAMM COLLMAbHBIX YCYT, CYYETOM NMPUMEPHOIO NepeyHs CoLManbHbIX yCayr
no BMAAM COLMAbHBIX YCAYT, YyTBEPKAAEMOrO B COOTBETCTBUM C MYHKTOM 3 YacTu 1 cTaTbu 7 HacToAWwero
denepanbHOro 3aKoHa;

10) yTBEpXAEHME NOpPALAKa NpeaoCTaBNeHNA COUNANbHbIX YCNYT NOCTaBWMKaMn COUNANbHBIX YCAYT,

11) ycTaHoBNeHMEe nopAgKa YTBEPXKAEHMA TapudoB Ha COLMaANbHblE YCAYTM Ha OCHOBAHMM
noAyLweBbIX HOPMATUBOB GUHAHCUPOBAHUA COLLMANBHBIX YCAYT;

12) yTBepKAeHWe nopsaKa OpraHM3auMM OCYLLECTBNEHUA PErMoHaNbHOrO roCyAapCTBEHHOro
KOHTpOAA (Hag3opa) B chepe coumanbHOro obCayKMBaHMA C YKasaHMeM opraHa cybbeKkTa Poccuitckol
depepaumm, ynoHOMOYEHHOrO Ha OCYLLECTBNEHME TaKOrO KOHTPONSA;

13) ycraHoBneHMe npedeNbHON BenuuYMHbl CcpedHeayLleBoro Aoxoda AnA npeaocTaB/ieHus
coumanbHbIX yenyr 6ecnnaTtHo;

14) yTBepkaeHue pa3mepa NaaTbl 3a NPeA0CTaBleHNE COLMANbHBIX YCAYT U NOPALKA ee B3UMaHUSA;

15) obecneuyeHne 6HecnnaTHoro Aoctyna K MHGOPMaUMM O MNOCTABLUMKAX COLMANbHbIX YCAYT,
NpeAoCcTaBAfEMbIX MMM COLMAbHBIX YCAYrax, BUAAaxX coumanbHbIX YCAYr, CPOKax, nopaaKe 1 ob ycnosumsax
WX NPeAoCTaBieHnn, o Tapudax Ha 3TU yCayru, B TOM YMCae Yepes cpeacTBa MaccoBoi nHdopmaumm,
BKlOYaA pasmelleHne MHbopmaLmmn Ha opuumManbHbIX caliTax B ceTh "UHTepHeT";

16) yctaHOBNEHME Mep COLMaNbHOM NOAAEPKKU U CTUMYIUPOBAHUA PabOTHUKOB OpraHM3aLumii
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coumanbHoro obcnyxmBaHusa cybbekta Poccminckon degepaumm;

17) opraHusauma npodeccuoHanbHoOro obydeHusa, npodeccMoHanbHOro o6pasoBaHUs W
AONONHUTENbHOTO NpodeccnoHanbHoro obpasoBaHMA PabOTHUKOB MOCTaBLUMKOB COLINA/bHbIX YCAYT;

18) BegeHMe yyeTa M OTYETHOCTU B chepe colmanbHOro obenyxmsaHus B cybbekte Poccuiickon
depepauuy;

19) ycTaHOBAEHUWE NOPAAKa peasn3aunmn Nporpamm B chepe coLmanbHoro obCay»,uBaHus, B TOM
yncne MHBeCTUUUNOHHDIX MPOrpamm;

20) opraHusaumMsa NOAAEPKKM COLMANbHO OPUEHTUPOBAHHbLIX HEKOMMEPYECKMX OpraHu3auui,
6narotBoputenen u [o06poBonbLEB (BONOHTEPOB), OCYLLECTBAAOWMX [AeATeNbHOCTb B cdepe
coumanbHoro obcnymeaHusa B cybbekTax Poccuinckoit depepaumm B cOOTBETCTBMU C deaepasibHbIMM
3aKOHaMM U 3aKoOHaMu cybbekToB Poccuiickon Pepepaunm;

(B pen,. PepgepanbHoro 3akoHa ot 05.02.2018 N 15-93)

21) pa3paboTKa 1 peanunsaumns MeponpusaTUin No GopPMUPOBAHUIO U PA3BUTUIO PbIHKA COLMA/bHbIX
yC/yr, B TOM YMC/ie MO Pa3BUTUIO HErOCYAapPCTBEHHbIX OPraHM3aLLMiA COLMANbHOIO 06CNYKUBaAHUS;

22) pa3paboTka 1 anpobauuns MeToanK U TEXHONOTMIA B chepe coLmanbHOro o6Cny»KuBaHus;

23) yTBEPXKAEHME NOpPALKA MEXBELOMCTBEHHOIO B3aI/IMO,EI,EI7ICTBVIFl OpraHos I'OCYAapCTBEHHOl‘;i
BNactn CyﬁbeKTOB Poccuiickon (De,u,epau,vm npu npenocrtaBieHnn CounaabHbIX ycnyr n coumanbHoOro
conposoXageHuA,

24) yTBepAeHWe HOMEHKNaTypbl OpraHusauuii coumanbHoOro o6CNyXKUBaHUA B CybbeKkTe
Poccuiickon depepaumm;

24.1) cosgaHue ycnoBUIA ANa opraHn3aumm NpoBeaeHUa He3aBUCUMOM OLLEHKM KayecTBa YCA0BUiA
OKasaHuA yCIyr OpraHu3aumsmm coumnanbHOro obciyKMBaHUs;
(n. 24.1 BBeaeH dPenepanbHbiM 3aKkoHoM oT 21.07.2014 N 256-93; B pen. dPeaepanbHOro 3akoHa ot
01.05.2019 N 91-93)

25) MHblE NOMHOMOYMA, NpeayCMOTPEHHblIe HaCToAWMM CDe,u,epaanblN\ 3aKOHOM U Opyrmmun
qDEAepal'IbeIMVI 3aKOHaMu.

Fnaea 3. MPABA U OBA3AHHOCTU NONYYATENEN COLUUANBHBIX YCNYT
CraTtba 9. Mpasa nony4yartesnieit COLMaNbHBIX yCAyr

Monyyatenun coumanbHbIX YCAYT UMEIOT NPaBo Ha:
1) yBaXKMTENbHOE M TYMAaHHOE OTHOLWEHUE;

2) nony4yeHue 6ecnnaTtHo B 4OCTYNHON popme MHGOPMaLLMM O CBOMX NPaBax U 0683aHHOCTAX, BUAAX
COLMaNbHbIX YCAYT, CPOKax, NopsaaKe 1 06 ycaoBMAX UX NPeAoCcTaBieHnn, o Tapudax Ha 3TU ycayru u ob
MX CTOMMOCTM ANA NOAyYaTeNs CoLManbHbIX YCAYr, O BO3MOXHOCTU NOAYYEHMA ITUX yCayr becnaaTtHo, a
TaKXe 0 NOCTaBLLUMKAX COLMANbHbIX YCAYT;

3) BbI6OP NOCTABLUMKA MM MOCTABLMKOB COLMANbHbIX YCAYT;
4) 0TKa3 OT NpeAoCTaBAEHMA COLMANbHBIX YCAYT;

5) 3awWmMTy cBOMX NpaB U 3aKOHHbIX MHTEPECOB B COOTBETCTBMW C 3aKOHOA4ATeNbCTBOM Poccuinckol
depepauum;
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6) yyacTue B cOCTaBNEHUN UHAUBUAYA/IbHbBIX NPOrPamm;

7) obecneyeHne ycnoBuit nNpebblBaHUSA B OPraHU3aUMAX COLMaNbHOrO OBCAYXKMBaAHMS,
COOTBETCTBYIOLLNX CAHUTAPHO-TUTMEHMYECKMM TPeboBaHMAM, a TaKKe Ha Hag/exKalmin yxoa;

8) cBobogHOE nocelleHMe 3aKOHHbIMW MpeacTaBUTEeNAMM, afBOKaTaMK, HOTapuycamu,
NnpeacTaBUTENAMM OBLLECTBEHHbIX M (MAM) WMHbIX OPraHM3aUMi, CBALEHHOCNYXUTENAMU, a TaKxkKe
POACTBEHHMKAMM U APYTUMU INLAMU B AHEBHOE U BEeYepHee Bpems;

9) coumanbHOE CONPOBOXKAEHME B COOTBETCTBUM CO CTaTbel 22 HacToAwwero PenepanbHOro 3aKoHa.
CraTtba 10. O653aHHOCTM noay4yaTeneit coumnanbHbIX ycayr

MonyyaTenu coumanbHbIX ycayr obsasaHbi:

1) npenocTaBnATL B COOTBETCTBUM C HOPMATUBHbIMKW MPABOBbIMW aKTammn cybbekTa Poccuitckoi
depepaumm ceegeHUsA U AOKYMEHTbI, HEOBX0AMMbIE AR NPEAOCTaBIeHNA COLMAbHbIX YCYT;

2) cBOEBPEMEHHO WHOOPMMPOBATL MOCTABLMKOB COUMaAJbHLIX ycayr o6  u3meHeHwuu
06cTOATENLCTB, 06YC/I0BIMBAOWMX NOTPEOHOCTL B NPeAoCcTaBNeHUM COLMaNbHBIX YCYT;

3) cobntogatb ycAoBMA [0roBOpa O MNPEAOCTAaBAEHUM COLMANbHbLIX YCAYr, 3aKJHOYEHHOro C
MOCTaBLMKOM COLMAMbHBIX YCAYr, B TOM 4YMC/IEe CBOEBPEMEHHO W B MOAHOM obbeme oniayMBaTb
CTOMMOCTb MPeAOoCTaBNEHHbIX COLMANbHBIX YCAYr NPU MX NPefoCTaBAEHMM 33 MAATy MM YacTUYHYIO
nnary.

Fnasa 4. NPABA, OBASAHHOCTU N UHOOPMALIMOHHAA OTKPbITOCTb
MNOCTABLLMNKOB COUUANbHbIX YCNYT

Cratba 11. MpaBa NOCTaBLWUKOB COLMANbHbIX YCAYr

1. MNocTaBLWMKM COUMaNbHbIX YCNyr UMerT NpaBo:

1) 3anpawinBaTb COOTBETCTBYHOLWME OpPraHbl FOCV,D,apCTBEHHOVI BNAaCTH, a TaKkKe OpraHbl MeCTHOTo
CamoynpassieHnA U Noay4aTb OT YKAa3aHHbIX OpPraHoB Mchopmau,mo, H606X0,CI,MMYI-O Aana opraHm3sauunu
coumanbHoro 06CJ'Iy)KMBaHMF|,'

2) OTKa3aTb B NpenocraBieHnun cou,maanoﬁ YCAyrn nonyyvyatento coumanbHbIX ycnyr B cCay4dae
HapyweHna nm ycnosmﬁ A0rosopa o npeaocCraB/ieHn COUuNaZibHbIX YCNYT, 3aKIIOYEHHOTO C Nosly4aTenem
COUMANbHbIX YCNYT NN €r0 3aKOHHbIM NpeacTaBUTENEM, a TAKXKE B Ciydae, NpeayCMOTPEHHOM 4aCTblo 3
cTatbm 18 HacToALLero dJep,epaanoro 3adKOHa,

3) 6bITb BK/IOYEHHbIMM B PEECTP MNOCTABLUMKOB CoUManbHbIX ycnyr cybbekta Poccuiickoi
depepauuy;

4) nonyyaTb B Te4yeHWe AOBYX pabounmx aHen WMHOOPMALMIO O BK/AOYEHMM UX B NepeyeHb
peKoMeHAyeMbIX MOCTaBLMKOB COLMaANbHbIX YCAYT.

2. lNocTaBWmKN coumanbHbIX ycnyr BnpaBe MNpPeaoctaB/ATb rpaxgaHam Mo UX XKenaHuto,
Bblpa*KeHHOMY B NUCbMEHHOM Nan 3l'|eKTpOHHOﬁ d)opme, AONO/IHUTENNbHbIE COUMA/IbHbIE YCNYTU 3a NNaTy.

Cratba 12. 06A3aHHOCTU NOCTABLLUKOB COLMUANbHbIX YCAyr

1. NocTaBLWMKKN coumanbHbIX yCnyr 06A3aHbI:

1) OCyLWlecTBnATb CBOKO AeATeNIbHOCTb B COOTBETCTBMMU C HACTOALWLMM CDe,a,epaanblM 3adKOHOM,
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Apyrmnmumn d)ep,epaanbuvm 3daKOHaMM, 3aKOHaM" U UHbIMU HOPMATUBHbIMWU NMPAaBOBbIMWN aKTaMU Cy6'beKTa
Poccuiickon ®epepaumu;

2) npeaocTaBfATb COLMAJbHbIE YCAYTM MNOJyYaTeNaM COLMAbHbBIX YCAYr B COOTBETCTBMM C
nHanBnayanabHbiMmm nporpammamm U ycnosmamum OOroBsopoB, 3aK/JKOYEHHbLIX C nNoay4vyatenamu
CoUuManbHbIX ycayr man nUx 3aKOHHbIMW npeacrtaBuTenamum, Ha OCHOBaHWUU Tpe6osaHm7| HacToALllero
depnepalbHOro 3aKOHa;

3) npeaocTaBNATb CPOYHbIE COLMANbHbIE YCAYrM B COOTBETCTBMM CO CTaTbeit 21 HacToAllero
depnepalbHOro 3aKOHa;

4) npepocTaBaATb 6ecnnaTtHo B AOCTynHOW ¢opme nonyyaTenam COLMAAbHbIX YCAYF UAN KX
3aKOHHbIM NpeacTaBUTeNAM MHbOPMaUuio 06 ux NpaBax M 06583aHHOCTAX, O BUAAX COLMAbHbIX YCAYT,
CpoKax, nopagKe 1 0b ycnoBuax Ux NpeaocTaBieHuns, o Tapudax Ha 3T ycIyrm n 06 ux cTouMocTu gns
noJsiy4aTens coumanbHbIX yCayr 1M60 0 BO3MOMKHOCTM NOMyYaTb UX 6ecnnaTHo;

5) wucnonb3oBaTb MHPOPMAUMIO O MNOAYYATENAX COUMANbHbLIX YCAYr B  COOTBETCTBUM C
YCTQHOB/MEHHbIMW  3aKOHOZaTenbcTBOM  Poccuiickori  dPefepaummM 0O MNepPCOHaNbHbIX  AAHHbIX
TPebOoBaHMAMM O 3aLLUTE NEPCOHA/bHBIX AAHHBbIX;

6) NpeAoCcTaBNATbL YNIOJHOMOYEHHOMY OpraHy cybbekTa Poccuiickolt depepaunn nidopmaunto ans
bopMUpPOBaHMA perncTpa nosiyyarenei CoLMaabHbIX YCAYT;

7) OCylecTB/IATb CoumanbHOE cConpoBoXgeHune B COOTBETCTBUU CO cTatben 22 HacCToALWero
CDe/J,epaanoro 3adKOHa;

8) obecneumBaTb nonyyatenam coumnasbHbIX ycnyr COAEVICTBMG B NpPOXoXAeHunun meaunko-
COLI,M3/'IbHOl7I 3KCNepTuns3bl, ﬂpOBOAMMOﬁ B YCTAHOB/IEHHOM 3aKOHOA4ATE/IbCTBOM Poccuiickon d>e,u,epau,MM
nopAagke q)EAepal'IbelMVl ydypexgeHnamm Me,ﬂ,MKO-COLLVIaﬂbHOﬁ IKCNepTn3bl;

9) NpeLoCTaBAATL NOYYATENAM COLMAbHBIX YCNYT BOSMOMKHOCTb M0/1b30BaTbCs YC/Yramu CBA3M, B
TOM umucne cetm "MHTepHeT" M yciyramm NoYTOBOM CBA3W, MPU MOJNYYEHUW YCAYr B OpraHM3aumsax
coumanbHOro obcNyKnBaHUs;

10) BblAenNaTb cynpyram, NPOXMBAOWMM B OpraHM3auMuM coumanbHoro obcayKuBaHus,
N30/IMPOBaHHOE }KM/0€e NOMeLLEHNE 419 COBMECTHOIO NPOXKUBAHMUSA;

11) obecneymBatb nonyyatesniam coumnasibHbiX ycayr BO3MOXHOCTb CBOGO,D,HOI’O noceweHna umx
3aKOHHbIMU NpeacTaBuTenamun, aaBokatamum, HOTaphycamm, npeacraBuTeIAMm 06|.I.I,eCTBeHHbIX n (MJ'IM)
UHbIX opraHM3au,m7|, CBAWEHHOCNYXUTENAMMUN, @ TaKKeE POACTBEHHUKaMUN N APYTUMU IMLAaMKN B AHEBHOE
1N BeYepHee Bpems;

12) obecneunBaTb COXPAHHOCTb JIMYHbIX BELWEN U LLEHHOCTEN NoayYaTenelt coumanbHbiX YCAyr;

13) MCNOJNIHATb UHbIE O6ﬂ3aHHOCTM, CBA3aHHbIE C peanmsau,meﬁ npas nonyaneneVl COUuMaNbHbIX
YCNyr Ha counanbHoe O6C}'Iy)-KMBaHMe.

2. MNocTaBLWMKN coumanbHbIX YCNyr npun oKkasaHn CoLuMabHbIX YCNYr HE BNpaBe:

1) orpaHn4ymBaTb Npasa, CBO60,CI,bI N 3aKOHHbIE UHTEPECDHI nonyaneneﬁ COUMaNbHbIX yCnyr, B TOM
4ynucne npum NCnonb3oBaHUM IEKAPCTBEHHbIX NMpPpenapaTos A4NAa meanumnHCKOro npuMeHeHunA,;

2) NpUMMeHATb GU3MYECKOe WAM MCUXONOFMYECKOe HacuivMe B OTHOWEHMM nosy4datenei
COLMaNbHbIX YCAYT, A0NYCKaTb UX OCKOpbaeHUe, rpyboe obpallieHne ¢ HUMM;

3) nomeuwaTtb AeTeVI-MHBaﬂM,ﬂ,OB, He CTpagarwmx nCnxm4ecknmu paCCTpOVICTBaMM, B
CTaluMOHapHble opraHnsaunn counaabHOro O6C}'Iy)KMBaHMF|, npeaHasHa4yeHHble AnA AETEﬁ-MHBaﬂM,ﬂ,OB,
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CTPaZatoLLMX MCUXMYECKMMM PACCTPOMCTBAMU, M HAOBOPOT.
Cratba 13. UHPOpMaALMOHHAA OTKPbLITOCTb NOCTABLLUKOB COLMANbHbIX YCAYT

1. NocTaBWMKMN colUManbHbIX ycayr GopmupyoT oblieaocTynHble MHGOPMaLUOHHbIE Pecypcbl,
cogeprkawme MHGopMaLMmo O AeATENbHOCTM 3TUX MOCTABLUMKOB, U 0becrneymBaloT AOCTYN K AaHHbIM
pecypcam nocpeacTBOM pasmeLleHns Mx Ha MHGOPMALMOHHbIX CTeHAaX B MOMELLEHMAX MOCTaBLLIUKOB
CouMaNbHbIX YCAyr, B cpeactBax MmaccoBoi MHbopmaumu, B cetm "WHTepHeT", B TOM umucie Ha
odunLMaNbHOM caliTe opraHn3aLUmMm counanbHoro obcayKmMBaHus.

2. MNocTaBLMKM COLMaNbHbIX YCIYr 06ecnevmBator OTKPbITOCTb U A0CTYNHOCTb MHPOPMALIMN:

1) o paTte rocygapcTBeHHOW pernctpaumm, o6 yupegutene (yupeantensx), 0 Mecte HaxoXaeHus,
dunmanax (NpyM ux Hanuuum), pexume, rpaduke paboTbl, KOHTAKTHbIX TenedoHax M 06 agpecax
3NEeKTPOHHOM NOYTbI;

2) o cTpyKTYpe n 06 opraHax ynpasieHuUa opraH13aLmMm CoLManbHOro 06CayKMBaHMA;

3) o popme coLManbHOrO 06CNYKMBAHMSA, BUAAX COLMANbHbBIX YCAYT, NOPAAKE U 06 yCNoBUAX UX
npeaocTaBAeHus, 0 Tapupax Ha CoLManbHble YCAYIu;

4) 0 YNCNEHHOCTU nosydyaTene coumanbHbIX YCAYr No Gopmam cCoLManbHOrO 06CAYKMBAHUA U
BMOAM COUMa/bHbIX YCAyr 3a cyeT OlogKeTHbIX acCMrHoBaHM OroarkeToB cybbeKkToB Poccuitckoit
depnepaumm 1 B COOTBETCTBMM C A0rOBOPaMM 3a CYET CPeACTB PUINUYECKUX UL, U (MAN) OPUAUYECKUX UL,

5) o pykoBoauTene, ero 3amecTuTensx, pykosogutenax oéuavanos (Npu wMX Haanuuu), o
nepcoHanbHOM cocTaBe paboTHMKOB (C YKazaHMeM C UX coracua ypoBHA 0bpa3oBaHusA, KBaaudbuKaumm
1 onbiTa paboTbl);

6) 0 MaTepuaNbHO-TEXHUYECKOM obecrneyeHun NpenoCcTaBAEHMSA COLMANbHbIX YCayr (Haauuune
060pYyA0BaHHbIX NOMELEHWUA ANA NPeAoCTaB/NeHUA COLMAJbHbLIX YCIyr, B TOM u4ucie 6ubauoTexk,
06BbEKTOB CMOpPTa, HaIMUMeE CPeACcTB 0byYEeHUA 1 BOCNUTAHMSA, YCI0BUA MUTaHUA U obecneyeHune oxpaHbl
34,0P0BbA NoJyyaTenei coumanbHbIX YCayr, 4OCTyn K MHGOPMALMOHHbIM CUCTEMaM B chepe CoLMaNbHOro
obcnyxumBaHua n cetn "UHtepHet");

7) o KonnyectBe CBOBOAHbLIX MECT g/a npuema nojsiyyateneil coumasnbHbiX yCayr no ¢opmam
coumanbHoro obcayKMBaHUsA, PHAHCMPYEMBbIX 33 CUET 610 KETHbBIX aCCUTHOBAHUI BIOYKETOB CyObEKTOB
Poccuiickoin Pepepaumm, a TakKe OMNJaYMBAEMbIX B COOTBETCTBMM C O0rOBOPAaMM 3a CYET CpeacTs
dU3NYECKUX L, U (MIK) IOPUONYECKUX NNLL;

8) 06 06beme NpeaoCTaBAAEMbIX COLLMAbHBIX YCAYT 33 CYET BI0AMKETHBIX aCCUTHOBaHMIA BloaxKeToB
cybbeKkToB Poccuiickoli ®eaepaumnm 1 B COOTBETCTBUM C A0OrOBOPAMM 3a CHET CPEACTB GU3NYECKMX UL, U
(nnn) ropuanueckmx nuu,;

9) O Hanan4mun !'IVILl,eH3VIﬁ Ha ocyulecTBieHne AeATe/IbHOCTH, nop,nemauj,eﬁ NNLUEH3NPOBAHUNIO B
COOTBETCTBMU C 3aKOHOOATE/IbCTBOM Poccuiickoi CDEAEpaLI,MM,‘

10) 0 pUHaAHCOBO-X03UCTBEHHOW AeATebHOCTY;

11) o npaBunax BHYTPEHHEro pacrnopsfgka AAA nosydateneid CouManbHbIX YCAyr, npasuaax
BHYTPEHHEro Tpy4,0BOro pacnopaaKa, KoNNEKTUBHOM AOrOBOPE;

12) o HanAMuMM NpeanmncaHUii OPraHOB, OCYLLECTBAAIOLWMX FOCYAAPCTBEHHbIN KOHTPOMb B Ccdhepe
COLMaNbHOro 06CNYKNBAHMA, M OTYETOB 06 UCNONHEHWUM YKa3aHHbIX NPeAnUCaHNii;

12.1) o npoBeAeHNN HE3aBUCMMOW OLLEHKM KauyecTBa YCNOBWMI OKasaHMA yCAyr opraHusaumamu



coumanbHOro ob6CAYyXKMBaHMA, KOTOpas onpeaendetcs YNoAHOMOYEHHbIM deaepasibHbIM OpraHom
WCMOJIHUTE/IbHOW BNacCTH;

(n. 12.1 BBeaeH deaepanbHbiM 3aKoHOM OT 21.07.2014 N 256-93; B pean. denepanbHOro 3akoHa oOT
01.05.2019 N 91-93)

13) 06 MHOM MHbOPMaLMM, KOTOpaa pasmellaeTcs, onybMKOBbIBAaETCA MO PeLleHno NOCTaBLIUKa
COUManbHbIX yCayr u (unu) pasmelleHue, onybanMKoBaHWE KOTOPOM ABAAKOTCA 06sA3aTesibHbIMU B
COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuitickon degepaumu.

3. UHPopMaLma U LOKYMEHTbI, YKa3aHHble B YaCTU 2 HACTOALLEN CTaTbW, NogNeKaT pasMeLLeHULO
Ha opMUMANbHOM CalTe NOCTaBLMKA COLMaANbHbIX yCayr B ceTn "MHTepHeT" n 06HOBNEHUIO B TeYeHue
necatun pa60lmx AHeVI CO OHA UX CO034aHuA, nonydyeHnAa UM BHeCeHUA B HUX COOTBETCTBYHOLUX
nameHeHun. MopagoK pasmelleHns Ha opULManbHOM CaliTe MOCTABLUMKA COLMaNbHbIX YCIYr B CETU
"MHTepHeT" 1 06HOBNEHUSA UHPOPMALMK 06 3TOM MOCTaBLLMKE (B TOM YMC/IE COAEPKAHWE YKa3aHHOW
UHbOpMaummn U bopma ee NPeaoCTaBNEHUA) YTBEPKAAETCA YNONHOMOYEHHbIM deaepasibHbiM OPraHoOM
WCNONHUTEIbHOM BNACTM.

4. YTpatun cuny. - PegepanbHblii 3akoH 0T 05.12.2017 N 392-93.
Fnasa 5. NIPEOCTAB/IEHUE COLUMANNIBHOIO OBCNYXXMUBAHUA
CraTtba 14. Ob6palieHue 0 NpesocTaBAeHUU COLUANbHOro 06cnyKnBaHMA

OcHoBaHMeM ANsi PacCMOTPEHWs BOMPOCA O NPeLOCTaBNEHUM COLMANbHOTO OBCAYKUBAHUA
ABAAETCA NOLAHHOE B MUCbMEHHOW MW 3/1EeKTPOHHOM hopme 3asBAeHUE rPaXKAaHMHA UK ero 3aKOHHOro
npeacTaBUTeNA O NPEfOCTaBAEHUMN COLMANbHOTO 06CNYKNBaHUA IMB0 0bpaLLeHMe B ero MHTEPecax UHbIX
rpaskaaH, obpalleHne rocyLapCcTBEHHbIX OPraHOB, OPraHOB MECTHOrO CamMoyrnpaBeHUs, 0BLEeCTBEHHbIX
obbeanHeHU HenocpeacTBEHHO B YNOJHOMOYEHHbIN opraH cybbekta Poccuitickolt deaepaumm nam
YNO/IHOMOYEHHYIO OpraHuM3aumio /Mbo nepesdaHHble 3asBneHVMe AWM  obpaleHuMe B pamKax
MeXXBEA0MCTBEHHOIO B3aMMOAENCTBUS.

(8 pea. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

CraTtba 15. Mpu3HaHMe rpaXKaaHUHA HYXKAAIOLWMUMCA B COLMaNIbHOM 06CNy}KMBaHUMU

1. I’pa>+<,u,aHV|H NMPU3HAETCA HyXAdalwnmca B COouna/ibHOM O6Cl'|y>KMBaHVIVI B C/ny4yae, eciu
CyuwecTsyroT cneaytouwme O6CTOF|TEIIbCTBa, KOTOpble yXyAWwakT WAUM MOTyT yxXygwuTb yCioBUA €ro
KN3HeeATe/IbHOCTU!

1) nonHaa wWan  4aCTnUdHaAa yTpaTa CnocobHOCTM MO0  BO3MOMKHOCTU OCyLWecTBATb
CaMOO6C!'Iy)KVIBaHVIe, CaMOCTOATENIbBHO  NepenBuraTbCA, obecneymMBatb OCHOBHbIE KU3HEHHbIE
I'IOTpEﬁHOCTVI B cuny 3a60}'IeBaHM‘r'|, TPpaBMbl, BO3pPacCTa NN Hainudna MHBaANMAHOCTH;

2) Hain4yne B cembe UHBaIMAa UIN UHBAIMAOB, B TOM 4YuUcCne p66EHKa-MHBa}1MAa nnn AETEﬁ-
WHBANNAO0B, HYyXXAaloWKUXCA B MOCTOAHHOM NOCTOPOHHEM yXOo4e;

3) Hannume pebeHKa Man aeTeit (B TOM UYMCNe HAXOAAWMXCA NOL OMEKOM, NONeYUTeNbCTBOM),
NCMbITbIBAOLWMX TPYAHOCTU B COLMANbHOM aganTaumm;

4) oTcyTcTBME BO3MOXHOCTM obecrneyeHusa yxoaa (B TOM uyMciae BPEMEHHOro) 3a MHBa/NMAOM,
pebeHKoM, A4eTbMM, @ TaK}Ke OTCYTCTBME MOMNEYEHUNA HA HUMK;

5) Hannume BHYTPUCEMENHOTO KOHQ/IMKTA, B TOM YUCAE C AULAMM C HAPKOTMYECKOW MAn
aNKOrONbHOM 3aBMCMMOCTBIO, AULAMM, MMEIOWMMW MNPUCTPACTME K as3apTHbIM Urpam, AULAMM,
CTPaAaloWMMM NCUXMYECKUMU PACCTPONCTBAMM, HAIMUNE HACUIUA B CEMbE;
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6) oTcyTCTBME ONpeaeneHHOro MeCTa }KUTeNbCTBA, B TOM YMC/E Y /IMLE, He AOCTUrLLEro Bo3pacrta
ABajaLaTV Tpex IeT U 3aBepLunBLIero NnpebbiBaHMe B OpraHn3aLmMmn Ansa AeTein-CMpoT U AieTen, ocTaBLLIMUXCA
6e3 noneyeHns poauTenen;

7) oTcyTcTBme paboTbl M CPEACTB K CYLLECTBOBAHUIO;

8) HanuuMe MHbIX OBCTOATENbCTB, KOTOPble HOPMAaTMBHLIMW MPABOBbIMM aKTaMW CybbeKTa
Poccuitickot  depepaumm  nNpuMsHaHbl  YXYAWAOWAMA  UAW  CNOCOBHBIMM  yXYALWWUTb  YCNOBMA
XKU3HEAeATeIbHOCTU rpaXKaaH.

2. Yno/sHOMOY€eHHbIN opraH cybbeKkTa Poccuiickoit degepaumm nam ynonHOMoOYEeHHasa opraHusaumn
NPUHUMAIOT PELLEHNE O NPU3HAHMM FPaAXKAAHMHA HYKAAOLWMMCA B cCOLManbHOM 0bcnykmBaHnmn nmbo oo
OTKase B COLMA/NIbHOM ODOCNYKMBaHUM B TeyeHue NATU paboumx AHe:n ¢ AaTbl nofgayun 3assneHus. O
NPUHATOM peLleHMU 3aAaBUTENb MHGOPMUPYETCA B MUCbMEHHOWM UM SNEKTPOHHON dpopme. PeleHne 06
OKa3aHWKM CPOYHbBIX COLMABHBIX YCAYT NPUHUMAETC HEMEAIEHHO.

(B peq,. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3. PeweHne o6 oTKase B couManbHOM OBCNYKMBAHUM MOXKET ObiTb 06)KanoBaHO B cygebHoOm
nopszke.

Cratba 16. UHagMBMAYanbHaA nporpamma

1. UIHanBUMAyanbHaA NPorpamMmma ABAAETCA AOKYMEHTOM, B KOTOPOM YKa3aHbl dopma coumaibHOro
0b6CNyKMBaHMSA, BUAbI, 06bEM, MEPUOANYHOCTb, YCI0BUA, CPOKM NMPEeAOCTaBAeHUA COLMabHbIX YCyT,
nepeyeHb PEKOMEHAYEeMbIX MOCTABLLMKOB COLMAMbHBIX YCIYT, @ TaKXKe MeponpuaTus No CoLMaibHOMY
COMPOBOXKAEHMIO, OCYLLECTBASIEMbIE B COOTBETCTBUM CO CTaTbel 22 HacTosAwero PeaepanbHoOro 3akoHa.

KoHcynbTaHTlAOC: NpumeyaHume.
C 01.09.2020 o 01.01.2025 4. 1.1 cT. 16 geicTBYET B OTAE/bHbIX CybbeKTax PP, nepeyeHb KOTOPbIX
yTBepxaaeTca MNpasutenscteom PP B cootBeTcTBMM € Y. 1 cT. 28 ®3 07 13.07.2020 N 189-d3.

1.1. B cnyyae NpuHATMA OpPraHOM rocyZapcTBEHHOM BnacTu cybbekTa Poccuiickon Pepepaumm
peweHua 06 opraHM3aLMM OKa3aHWMA rOCYAAPCTBEHHbIX (MYHUUMNANbHBIX) YCAYT B coLManbHON chepe,
NMPUHATOrO B COOTBETCTBUM C 4YacTbto 3 cTaTbu 28 PepepanbHoro 3akoHa "O rocyfapcTBEHHOM
(MyHMUMNANbHOM) cOUMaNbHOM 3aKa3e HA OKas3aHWe roCyAapCTBEHHbIX (MYHWUMMNAbHbLIX) YCAyr B
coumancHon cdepe", MHAMBUAYANbHAA NPOrPAaMMa MCMOb3YETCA KaK COoLManbHbl cepTudMKaT Ha
nosiydeHue rocyAapcTBeHHON (MyHULMMNANAbHOM) yCNyru B coLmanbHoOM chepe.

(4acTb 1.1 BBeaeHa PeaepanbHbim 3aKkoHOM oT 13.07.2020 N 190-93)

2. MHanBuAayanbHasa NPorpamma CoCTaBAAETCA UCXOAA M3 NOTPEBHOCTU rparkAaHNHa B COLMaAbHbIX
ycayrax, nepecmaTpMBaeTcs B 3aBUCMMOCTU OT U3MEHEHMA 3TON NOTPEBHOCTU, HO He peXKe Yem pPas B TpU
roga. NepecmoTp MHANBUAYANbHOW NPOrPaMmbl OCYLLECTBANAETCA C y4E€TOM Pe3sy/bTaToB PeaM30BaHHOM
WMHAMBMAYANbHOM NPOrpammbl.

3. UHaomBuayanbHaa nporpamma gaa rpaXgaHuHa mau ero 3aKOHHOro npeacrasutena Mmeet
peKOMEHAaTEI]beIVI XapaKTep, 414 NoCTaBWKMKa COUMNAIbHbIX YCNYT - ob6A3aTeNbHbIN XapaKTep.

4. NHamMBuayanbHas NporpaMma COCTaBAAETCA B ABYX IK3EMNAAPAX. DK3EMNAAP UHANBMAYANbHOM
nporpammbl, MNOAMUCAHHbIA YNOJHOMOYEHHbIM OpraHom cybbekTa Poccuitickoii Pepepaumm uam
YyNO/IHOMOYEHHOW OpraHM3aumeit, nepeaaeTcs rpaxaaHuHy UaM ero 3aKoOHHOMY NPeACTaBUTENIO B CPOK
He 6osee Yem gecATb pabounmx AHel CO AHA MoJayun 3asABAEHUA FpaxkgaHWHa O MpeaoCTaBiAeHUM
coumanbHoro o06CAyXMBaHMA. BTOpoOWM 3K3emnnsap WHAMBWAYANAbHOW NPOrpaMmbl OCTaeTcA B
yNnoAHOMOYEHHOM opraHe cybbekTa Poccuiickoit Peaepaumm nam B ynoAHOMOYEHHOM OpraHn3aumm.

(8 pen. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)
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5. B cnyyae M3MEHEHMA MeCTa KUTe/bCTBA MOJy4YaTesid CouUMabHbIX YCAyr MHAMBMAYaA/IbHAA
nporpamma, COCTaB/IeHHas MO MNpPeXKHeMy MeCTy KUTENbCTBa, COXPAHAET cBOe AelcTBMe B obbeme
nepeyHs coumasnbHbIX YCAyr, YCTAaHOBNEHHOro B cybbekTe Poccuinckoit depepauum no HOBOMY MeECTY
UTENbCTBA, 0 COCTaBAEHUA UHAMBMAYA/IbHOM MPOrpammbl MO HOBOMY MECTY KUTENbCTBA B CPOKU U B
nopaake, KOTOpble YCTaHOB/IEHbI HACTOALLEN CTAaTbEN.

Cratba 17. [loroBop 0 npeaocTaBAeHUMN COLMaNbHbIX yCayr

1. CoumasnbHble yCayrM NpeaocTaBAaoTcA rpaXaaHMHY Ha OCHOBaHWUM A0roBoOpa O NpeaocTasieHnn
COLMaNbHbIX YCAYT, 3aK/04aEMOro MeXAay MOCTaBLUMKOM COLMaNbHbIX YCAYr U FPaXKaaHUHOM UKW ero
3aKOHHbIM MPeACTaBUTENIeM, B TEUEHWE CYTOK C AaTbl NMPeacTaBAeHUs UHAUBUAYA/IbHOW MPOrpammsl
MOCTaBLLMKY COLMAbHbIX YCAYT.

2. CywecTBEHHbIMM YCAOBUAMM A0TOBOPA O MNPEAOCTaBAEHUU COLMAbHbLIX YCAYr ABAAKOTCA
NONOXKEHUA, onpeaesieHHble UHAMBUAYAAbHON NPOrPaMMOoN, a TakKe CTOMMOCTb COLMaNbHbIX YCAYr B
C/lyyae, ecnn OHW NPEAOCTaBAAOTCA 33 NAATY UM YacTUYHYIO NAaTy.

3. OTHOWeHnA, CBA3aHHbIEe C UCMOJHEeHnem Aoroeopa O npeanocrtas/sieHUN couunanbHbIX YCAyr,
PErynanpyroTca B COOTBETCTBUN C 3aKOHO4ATE/IbCTBOM Poccuinckoit (De,u,epau,vm.

CraTtba 18. OTKa3s oT counanbHOro o6cnyKuBaHua, CounanbHoOI ycnyrm

1. MpaKAaHWH WAM ero 3aKOHHbIM NpPeACTaBUTENlb MMeeT MPaBO OTKa3aTbCA OT COLMasIbHOro
obcnyKmnBaHus, coumanbHol ycnyrn. OTkas odopmasieTca B NUCbMEHHON ¢opme M BHOCUTCA B
WHAMBUAYANbHYIO MPOrpammy.

2. OTKas noJsiyyatens COLMANbHbIX YCAYT WAM €ro 3aKOHHOro MNpeAcTaBUTeNs OT COLMANbHOMO
obcnyKMBaHUA, COLMaAnbHOM Yycayrm ocBOOOMKAAeT YNO/NHOMOYEHHbIM opraH cybbekta Poccuitckoit
denepaLmm 1 NOCTABLLMKOB COLMAbHBIX YCIYr OT OTBETCTBEHHOCTM 3a NPeAoCTaB/eHMe COLMANbHOIO
06CNYKNBAHMSA, COLMANBHOM YCYTN.

3. [paxkgaHUHY WM NOTYYaTEeIO COLMAbHBIX YCAYT MOXKET BbITb OTKa3aHO, B TOM YMC/Ie BPEMEHHO,
B NPeLOCTaB/NEHNN COLMANbHLIX YCAYr B CTaUMOHAPHON GOpMe B CBA3M C HaAMYMEM MEAMLMHCKMUX
NPOTMBOMOKA3aHMI, NepeyeHb KOTOPbIX yTBepXkAaaetca denepasbHbIM OPraHOM WCMNONHUTEbHOM
B/1ACTW, OCYLLECTBAAIWMM (YHKUMM NO BbIpaboTKe U peannsaummn rocyfapCTBEHHON MNOAUTUKU U
HOPMaTWMBHO-NPABOBOMY PETY/IMPOBAHUIO B chepe 340aBOOXPAHEHMA. TaKOW OTKa3 BO3MOMKEH TOJ/IbKO
NPy HaIMYNKN COOTBETCTBYIOLLETNO 3aK/THOYEHUA YNOIHOMOYEHHOW MegULMHCKOM OpraHm3aLnun.

nasa 6. POPMbl COLIMAZIbHOIO OBCNYXKUBAHUA, BUAbI
COUUANDBHbIX YCNYT

CraTtba 19. Popmbl coumanbHOro obcnyKmMBaHus

1. CoumManbHble ycayrM npenocTaBaAAOTCA UX NoaydYaTensam B Gopme coumanbHOro obcnyKnusaHus
Ha AOMY, UK B NONYCTAaUMOHapHOM dopme, Uaun B CTauMoHapHoOM ¢opme.

2. CoumanbHble ycayru B MoAycTaumoHapHoi d¢opme npeaocTaBAAlOTCA WX  MoaydaTenam
opraHusaumen counanbHoro obcay»KMBaHMA B onpeaeseHHOe BPeMa CyTOK.

3. CoumanbHble ycnayrm B CTaUMOHAPHOM ¢dopme NpPenoCTaBAAOTCA WX MOAy4YaTensm npu
NOCTOAHHOM, BpEMEHHOM (Ha CPOK, onpeaeneHHbIN MHAMBUAYANbLHOM NPOrpaMmoit) AN NATUAHEBHOM
(B Hepmento) KpyrnocyTo4HOM MPOMKMBAHMM B OpraHM3aLUuMM coumanbHoro obcnyxueaHus. Monyyatenu
couManbHbIX YCAyr B CTaUMOHapHOW ¢dopme o0b6ecneuymBaloTca MUAbIMU MNOMELLEHUSAMM, a TaKxkKe
NOMELLEHUAMKN AN NPenoCcTaBAeHMA BUAOB COUMANbHbLIX YCAYr, NPeayCMOTPEHHbIX NyHKTamu 1 - 7
ctatbu 20 HacToAwero PenepanbHOro 3aKOHa.


consultantplus://offline/ref=E4EA1BE6C13F3B40A389B19E9DBFBACDAD09A42B0BB66F476485B44781E1D7F2CDD9ECCFCEBF524A1D3D424CB6A1F57B232E57F92FF95611RFk0M
consultantplus://offline/ref=E4EA1BE6C13F3B40A389B19E9DBFBACDA609A42B03B4324D6CDCB84586EE88E5CA90E0CECEBF524F15624759A7F9FA7034305EEE33FB54R1k3M
consultantplus://offline/ref=E4EA1BE6C13F3B40A389B19E9DBFBACDAE08A32D0ABC6F476485B44781E1D7F2CDD9ECCFCEBF524A1F3D424CB6A1F57B232E57F92FF95611RFk0M
consultantplus://offline/ref=E4EA1BE6C13F3B40A389B19E9DBFBACDAE08A32D0ABC6F476485B44781E1D7F2CDD9ECCFCEBF524E1D3D424CB6A1F57B232E57F92FF95611RFk0M
consultantplus://offline/ref=E4EA1BE6C13F3B40A389B19E9DBFBACDAE07A62D0BBF6F476485B44781E1D7F2CDD9ECCFCEBF524A1E3D424CB6A1F57B232E57F92FF95611RFk0M
consultantplus://offline/ref=E4EA1BE6C13F3B40A389B19E9DBFBACDAE07A12401B96F476485B44781E1D7F2CDD9ECCFCEBF524B173D424CB6A1F57B232E57F92FF95611RFk0M
consultantplus://offline/ref=E4EA1BE6C13F3B40A389B19E9DBFBACDAC02A62F03B76F476485B44781E1D7F2CDD9ECCFCEBF524A1E3D424CB6A1F57B232E57F92FF95611RFk0M

4. MNpn npeaocTaBieHNM CoLManbHbIX YCIYr B NOAYCTALMOHAPHOM dopme UM B CTaLMOHaPHOM
dopme A0mKHbI 6bITb 0becneyeHbl:

1) BO3MOXHOCTb COMPOBOXAEHWA MNOAyYaTens CoUMaNbHbIX YCAYr NpU MNepeaBuMKeHUU no
TEPPUTOPUM OpraHM3aLMN COLMANbHOIO OOCAYXKMBAHMA, a TaKXKe MNpuM MO0JIb30BAHUM YC/yramMu,
npeaocTaBiaAeMbIMN TAaKOM OpraHu3aLmen;

2) BO3MOMKHOCTb /1A CaMOCTOATE/IbHOIO MepeABMNKEHUS Mo TeppuUTOPMU  OpraHusaLmm
coumanbHoro obcyKMBaHUSA, BXO4a, BbIXOAA U NepemMeLLeHNs BHYTPU TaKoM opraHusaumu (B Tom ynucne
ONA NepeaBUKEeHUs B KPec/lax-KoNficKax), AN OTAbIXa B CUASYEM MOJIOKEHUWU, a TaKKe AO0CTyrnHoe
pasmelleHne 0bopyaoBaHMA U HocUTenen MHdbopmaumu;

3) aybanpoBaHmMe TEKCTOBbIX COOBLEHM TON0COBIMMU COOBLEHUAMM, OCHALLLEHME OpraHM3aLnm
COLMANbHOrO OBCAYKMBAHMA 3HAKaMM, BbINOJHEHHbIMU penbedHO-ToYeUHbIM WpubTom Bpains,
O3HaKOMJ/IEHME C UX NOMOLLBIO C HAANUCAMM, 3HAKaMU U MHOM TEKCTOBOM U rpaduyeckoin MHGopmaLme
Ha TeppuUTOPUM TaKOM OpraHuM3aumMu, a TaKXKe AOoNycK TudaocypaonepeBoayvMKa, AONYcK cobak-
NpoBOAHUKOB;

4) pybanpoBaHWe ronoCOBOW WMHPOPMaLUM TEKCTOBOW WHbOpMauuMeirt, Haanucamu u (Mnu)
CBETOBbIMW CUrHaNaMn, MHPOPMUPOBAHME O NPEAOCTaBAAEMbIX COLMAbHbIX YCAYraX C UCMONb30BaHUEM
PYCCKOro *KecToBoro A3blka (cypaonepesosa), LOMNYCK CypaonepeBoaunKa;

5) oka3aHuMe UHbIX BUA0B NOCTOPOHHEN MOMOLLN.

5. MpaxkpaHe W3 uyucia Auu, OCBOBOXKAAEMbIX M3 MECT JiMWeHus cBobogbl, 3a KOTOpbIMK B
COOTBETCTBUM C 3aKOHOaTeNbCTBOM Poccuiickoit PenepaLmm ycTaHOBAEH aaMUHUCTPATUBHDBIN HAaA30p U
KOTOpble€ YaCTUYHO MAWM MOJIHOCTBIO YTPATUAM CNOCOBHOCTb K CamoobC/y»KMBaHWUIO, MPU OTCYTCTBUU
MEAMULMHCKMX MPOTMBOMNOKA3aHUM M MO WX JMYHOMY 33ABAEHMIO MPUHMMAIOTCA Ha couMasbHoe
obCcnyKMBaHMe B CTaLMOHAapHble OPraHM3auuu COLMANLHOTO OBCNYKMBAHUA CO  ChneuuasbHbIM
COUMaNbHbIM 0B6CNYKMBaHMEM B MOPAAKE, YCTAHOBJAEHHOM HOPMATMBHLIMM MPABOBbLIMM aKTaMM
cybbekToB Poccuiickoit Pegepaunm.

6. Bonpocbkl npuema B cTaLMOHapHble OpraHn3aLum CoUManbHOro 06CNyKUBAHNA U BbINMUCKN U3
TakKMX  OpraHuMsauuii  Auu,  CTPafalolMX  MCUXMYECKMMM  PaccTPOMCTBaMM,  peryampytorcs
3aKoHoZaTeNbcTBOM Poccuiickoit eaepaummn o NCUXMaTPUUECKOM MOMOLLM.

Cratba 20. Buabl coumanbHbIX yenyr

Monyyatenam coumnasibHbIX YCAYr C y4EeTOM UX MHOMBUAYASIbHbBIX I'IOTpE6HOCTeﬁ npenocTasBaAoTCA
cneaywouime snabl CoOunasibHbIX YCNyr:

1) coumanbHO-6bITOBbIE, HaMpaB/ieHHble Ha MNOAAEPKAHME KU3HEeAeATeNbHOCTU NoJsy4yaTenei
COLMaNbHbIX YCAYr B BbITY;

2) counmanbHoO-meanUMHCKMNE, HaNpaB/aeHHble Ha noagaep»XaHne wnu CoxXxpaHeHUe 340p0oBbA
ﬂOﬂyanEHGVI COUMaNbHbIX yCayr nytem oOpraHuMsauunn yxoaa, OKasaHuUA COAEVICTBMH B nposeaeHunn
0340pPOBUTENIbHbIX MepOI'IpVIFITVIﬁ, cncremaTmnyeckoro Ha6/'IIOLI,EHMFI 3a nony4vyatenamum coumnanbHbIX yCcnyr
AnAa BblABNEHUA OTKNOHEHWI B COCTOSAHUM UX 340p0BbA;

3) coumnanbHoO-Ncnxonornyeckne, npegycmatTpmBarouime OKasaHue nomouwmn B KOppeKunun
NCUXONTIOTNYEeCKOro CoCTtoAHNA nonyaneneﬁ COUMaNnbHbIX YCAYr Ana agantauun s cou,maanoﬁ cpeae, B
TOM YMC/ie OKa3aHMe NCUXOSIOrMYECKOM nomown aHOHMMHO C UCNOJIb3OBaHUEM Tened)OHa AosepuAa;

4) coumanbHo-Neaarornyeckne, HanpasieHHble Ha NPOGUNAKTUKY OTKJAOHEHWA B NMOBEAEHUN U
PasBUTUM NINYHOCTW NOAyYaTeNei coumanbHbiX YCayr, GOpMUpPOBaHUE Y HUX NMO3UTUBHbIX MHTEPECOB (B
TOM uncne B chepe Aocyra), opraHM3aumio UxX A0Cyra, OKasaHMe NOMOLLM CEMbE B BOCMUTaHUN AeTew;
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5) coumnanbHO-TPyAOBbIE, HanpasAeHHbIE Ha OKa3aHWe MOMOLUM B TPYAOYCTPONCTBE U B pelleHnK
Apyrnx npobsiem, cBA3aHHbIX C TPYA0BOM agantauuen;

6) coLMnanbHO-NPaBOBbIE, HAaMpPaB/eHHble Ha OKa3aHWe NOMOLLM B NOAYYEHUN IOPUANYECKNX YCAYT,
B TOM Yuncae 6ecnnaTHo, B 3alMTe NPaB M 3aKOHHbIX MHTEPECOB NoJyYaTesiell CoumasibHbIX YCAYT;

7) ycnyrv B Lensix NoBbILEHNUA KOMMYHUKATUBHOrO NoTeHLUMana nosyyatenen coumnanbHbiX YCayr,
MMEIOLLMX OFPaHNYEHMUSA }KU3HEAEeATEeIbHOCTH, B TOM YMC/e AeTen-MHBaUAO0B;

8) cpouHble coumanbHbie YyCayru.
Cratba 21. CpoyHble couuanbHble YCAYru

1. CpouHble coumasbHble YCAYrM BKAKOYALOT B cebs:

1) obecneyeHune 6ecnnaTHbIM ropAYNUM NUTAHUEM UK HaBopPaMK NPOAYKTOB;

2) obecneyeHure ogexnoi, 06yBblo U APYTMMM NpeaMeTaMmn NepBoii HEObX0AMMOCTH;
3) copeicTBME B MONYYEHMM BPEMEHHOTO ¥KNI0r0 NOMELLEHUS;

4) CO,CI,GIZCTBME B NO/1ly4eHUH IOpMAM‘-IeCKOﬁ NOMOLU B UENAX 3alUNTbl NPaB U 3aKOHHbIX MHTEPECOB
I'IOI'IY‘-IBTEI'IEVI COUMaNbHbIX YCNyT;

5) CO,CI,EI‘/JICTBVIG B nNoay4YyeHuun 3KCTpEHHOI7I NMCUXONOrMYECcKo nomouwun C npusaevyeHmnem K aTOM
pa60Te ncnxonoros u CBFIIJ.I,eHHOCI'Iy)KVITGHEI\;I,'

6) MHble CPOYHbIE COLMAbHbIE YCAYTW.

2. I'Ipep,OCTaBneHme CPO4YHbIX CcOuMaZbHbIX yCcnyr B UeNAX OKa3aHWuA HEOT/I0XKHOW nomowiu
OCyLlecTBnAETCA B CpPOKMH, O6YCﬂOBHEHHbIe HYXOA€eMOCTbHO Nnoay4daTtesia CcoumanbHbIX YCAyr, 6es
COoCTaB/sieHUA MHAMBMAyaﬂbHOﬁ nporpammbl “ 6e3 3aKayYeHus Aoroeopa O npeaocrasieHnn
COUMaNbHbIX YCAyTr. OcHoBaHunem ana npeanocrtaB/ieHnA CPOYHbIX COLLMAaNIbHBIX YCNYT ABNAETCA 3aAB/1IEHNE
nonyyartena CouManbHbIX YCAYyr, a TaKXe nosaydeHne ot megunumnHCKux, o6pa303aTeanblx WU UHBbIX
opraHM3au,m71, He BXOoAAWMUX B CUCTEMY COLUMaIbHOIo OGCHymMBaHMﬂ, VIH(I)OpMaLI,VIM O rpaxgaHax,
HYXOAWNUXCA B NpPenoctaB/IeHNUN CPOYHbIX COUMA/IbHbIX YCAyr. HOATBep)KAeHMEM npeanocrasaeHnA
CPO4YHbIX COUMNANbHbIX YCNYT ABNAETCA aKT O NPegoCTaB/IEHUN CPOYHbIX COLMA/IbHbBIX YCNYT, cop,epmau.l,mﬁ
cBegeHuA O nostydaTene U NOCTaBWUMKeE 3TUX YCNYT, BUAAX NPeAOCTaBNIEHHbIX COOYHbIX COLLMA/IbHbLIX YCNYT,
CpOKax, aate un 06 ycnosmax mUx npegocraBaeHuAa. AKT O npeanocrtaB/ieHNMN CPOYHbIX COUMaAIbHbIX yCnyr
noavTeepXxaaeTca noAnnCbro UX Noay4vaTena.

CraTba 22. CoaeificTBUe B NpeAoCTaBAEHUM MEeAULMHCKOMN, NCUXONOrMUYECcKoi, negarormyeckon,
IOpUOUNUECKOl, COLMaNbHOMW NOMOLUM, He OTHOCAWEeNhCA K couuanbHbiM ycayram (coumanbHoe
conpoBoOXAaeHue)

1. Mpy HeobxoaMMOCTU rpaxKaaHam, B TOM YMUCIAE POAUTENAM, ONEKyHam, NonevymuTensim, NHbIM
3aKOHHbIM NPeACTaBUTENAM HECOBEPLLEHHOETHUX AeTel, OKa3biBaeTCA CoAencTBME B NPeaoCTaBieHm
MEANLMHCKOW, MCUXONOrMYECKOM, MneaarorMyeckon, PUANYECcKon, CcouManbHON MNOMOLLM, He
OTHOCALLENCA K coLManbHbIM ycayram (coumanbHoOe CONpPoBOXKAEHME).

2. CoumanbHoe conposoxXaeHme  ocyuwecrtBnAaeTca nytem npusaeyvyeHumA opraHmsau,m‘/’l,
npegocraBaArWMX TaKyo NOMOLLb, Ha OCHOBE MeXBeAOMCTBEHHOIO B3aMMOAel7|CTBVIFI B COOTBETCTBUMN
Co cTaTben 28 HacToAlwero Cbep,epaanoro 3aKoHa. Meponpuatna No courasbHOMY COMPOBOXAEHUIO
OTpa*KatkoTcAa B VIH,CI,VIBMp,ya/'IbHOﬁ nporpamme.

Fnasa 7. OPTAHU3ALUUA NPEOOCTABJIEHUA COLUUANBHBIX YCNYT



CraTtba 23. OpraHu3auum couuanbHOro o6cnyKmMBaHua

1. OpraHu3aumsamM COLMANbHOIrO OBCNYXMBAHUA ABAAIOTCA OpraHM3aLUuMu, OCyLLecTBAAoLLNE
coumanbHoe obcnyKuBaHWe Ha AOMY, NOJYCTaLMOHApHOEe couManbHoe 06CNyKMBaHMe, CTaUuMOHapHoe
coumanbHoe obcnyKnsaHume.

2. OpraHu1saummn coumnanbHoro obcnyxmBaHua B cybbekTax Poccuiickon degepaumm co3gatotca U
OEeNCTBYIOT C yY4eTOM METOAMYECKMX PeKOMeHAauui no pacyety notpebHocTen cybbekToB Poccuinckon
depnepauunm B pasBUTUM CETU OPraHM3aLMIN COLMANBbHOTO 0BCNYKUBAHUA U B COOTBETCTBUM C NPaBUIaMM
opraHusaumn  AeaTeNbHOCTM  OpraHuMsauuii  CoLManbHOrO  OBCAYKMBaAHUA, UX  CTPYKTYPHbIX
nogpasgeneHui.

3. B rocyaapcTBEHHbIX OpraHM3aunAx CoLManbHOro OGCI’IV)‘KMBBHMH C034aK0TCA noneyuTenbCKkue
coBeTbl.

4. CTpyKTypa, nopagoK ¢GOpmMMpPOBaHMA, CPOK MOJIHOMOYMMI, KOMMETEHLMSA MONeYnTeNbCKOro
COoBETa M MOPALOK MPUHATUA UM PELIeHU OMpenensaioTca YCTaBOM OpraHusauMmM COLMaANIbHOIO
obcnymnBaHMA B COOTBETCTBMM C 3aKoHoAaTesnbCcTBOM Poccuiickoli Pepepaumm Ha OCHOBaHWUM
MPMMEPHOTO MOJIOXKEHMA O MONEYUTENIbCKOM COBETE OPraHM3aLMmu CoLnaabHOro 06CNyKMBaHWA.

Cratba 23.1. He3aBucMMaaA OLEHKA Ka4yecTBa YC/N0BMA OKa3aHMA YCAYr OpPraHuM3aumMamm
coumnanbHOro o6cnyKuBaHmua
(8 peq. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

(eBepeHa depepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

1. HesaBucumasa OLLEHKA KayecTBa YC/IOBMIM OKasaHMA YCAyr OpraHuMsauMaMM COLMANbHOrO
obcnykmBaHua sBasetcs OAHOM M3 popm OOLWECTBEHHOrO KOHTPOAS M NpPOBOAMTCA B  Lenax
npeaocTaB/ieHMa NoayyaTensim CoumanbHbIX yCayr MHGOPMAaLMM O KaYecTBe YC/IOBUIM OKasaHusa ycayr
OpraHu3aLUmnsaMM COLMANbHOIo OBCNYKMBAHUS, @ TAKXKe B Lie1sIX NMOBbILWEHMA KayecTBa X AEeSTeIbHOCTU.
(4acTb 1 B peq,. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

2. HesaBMCMMas OLEHKa KayecTBa YC/NIOBUM OKA3aHWA YCAYr OPraHWsauuamM COLMaNbHOMO
06CNYKMBAHMA NPeayCMaTPMBAET OLLEHKY YCI0BUIM OKA3aHWUA YCAYr NO TaKMM OOLLUMM KpUTEPUAM, KaK
OTKPbITOCTb M AOCTYNHOCTb MHPOPMALMM 06 OpraHM3aLLMK COUMANbHOMO 06CNYKMBaHUA; KOMPOPTHOCTb
YCNOBUIA NPefoCTaBAEHUA COLMANbHbBIX YCAYr, B TOM YMC/AE BPEMA OXWUAAHWUA NPefoCTaBNEeHUA YCAYT;
[o6poXKenaTeslbHOCTb, BEX/AMBOCTb  PABOTHMKOB  OpraHM3auMM  COUMANbHOrO  0OOCAYXKMBaHUA;
YL,0BNETBOPEHHOCTb Ka4eCTBOM YC/NIOBUIM OKa3aHWUA YCAYT, @ TaKKe JOCTYNHOCTb YCAYT AN UHBANNA0B.
(4acTb 2 B peq. deaepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3. HesaBucuMaa ouLeHKa KayecTBa YC/IOBUI OKas3aHMA YCAyr OpraHms3aumMaMM COLMANbHOrO
06CNYKMBAHMA NPOBOAMTCA B COOTBETCTBUM C MOJIONKEHMAMM HacTosAwel cratbu. MNpu nposeseHUn
HE3aBMCUMOW OLLEHKM KAYecTBa YC/I0BUIA OKa3aHWUA YCAyr OpraHM3aumMaMmn coLmanbHOro o6cnyKmBaHus
ncnonblyetrcs obuwenocTynHas uHPopmauma 06 oOpraHusauuax CcouManbHOrO  0bCayKuBaHUS,
pa3melLaeman Takxe B Gopme OTKPbITbIX AAHHbIX.

(4acTb 3 B peq. deaepanbHoro 3akoHa ot 05.12.2017 N 392-03)

4. Y1patun cuny. - PepepanbHbiii 3akoH 0T 05.12.2017 N 392-93.

5. B uenax cosgaHuA ycnosmﬁ Ana opraHmsaunn nposeneHuA He3aBMCMMOW OUEHKMN Ka4yecTBa
ycnosmﬁ OKa3aHwnA ycnyr opraHnsaumamm coumaabHoOro O6Cﬂy)KMBaHMFI:

1) O6uwecrtBeHHaa nanata Poccuitickolt ®Pegepaumm no obpaweHMio  YNoJIHOMOYEHHOro
denepanbHOro opraHa UCMONAHUTENBHON BNACTU He Mo3gHee YeM B MECAYHbIN CPOK CO AHA NOAy4YeHun
YyKasaHHoro ob6pauweHua dopmupyeT M3 yucna npeacrasutenein o6WEPOCCUIMCKUX OBLLECTBEHHbIX
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OpraHmM3auuii, CO34aHHbIX B LEeNAX 3alMTbl NPaB U UHTEPECOB rpaXKaaH, 06LWepoCCUIMCKMX 0bLLLEeCTBEHHbIX
0bbeaMHEeHUn MHBaANAOB, 0bLLEPOCCUNCKMX ODLLECTBEHHbIX OpraHM3aLUnit BeTepaHOB 0OLLEeCTBEHHbI
COBET MO MNPOBEAEHUI0 HEe3aBUCMMOM OLEHKW KayecTBa YC/IOBMMA OKasaHMUA YCAyr OpraHuMsaunsamm
COUMANbHOrO OBCNYKMBAHUA, ydpeauTenem KoTopbix sBnseTca Poccuitckaa ®Pepepaums, a TaKxe
HerocyaapCcTBeHHbIMM OpPraHM3aLUUAMKN COLMaANbHOrO 06CNYKMBAHUA, KOTOPbIE OKA3bIBAOT COLMAIbHbIE
ycnyrm 3a cyet cpeacts denepanbHoro brogKerta, U yTBepKaaeT ero coctas. ObuiecTBeHHana nanata
Poccuiickon ®epepaummn UHPOPMUPYET YMNOJHOMOYEHHDbIN deaepanbHblt OpraH WCNOJHUTENbHOM
B/1IACTW O COCTaBe CO34aHHOrO NPM 3TOM OpraHe o6LecTBEHHOrO COBETA MO NPOBEAEHMNIO HE3aBUCUMOW
OLLEHKM KayecTBa YCNOBMI OKa3zaHMA YCAyr opraHusaumamu coumanbHoro obcnyxkmaHus. MNepeyeHb
OpraHn3aunin coumanbHOro ob6CcayKMBaHUA, B OTHOLLIEHMM KOTOPbIX HE MPOBOAUTCA HE3ABMCMMAA OLLEHKA
KauyecTBa YC/I0BMI OKasaHWs MMM YCAYT, YTBEPXKOAETCA YNOJHOMOYEHHbIM defepasibHbIM OpraHom
WUCNONIHUTENIbHOM BNACTU C NpeaBapuTesibHbiM 0bcyKaeHnem Ha 0bLwecTBeHHOM COBETE NO NPOBEAEHUIO
HE3aBUCUMMOW OLLEHKM KaYecTBa YC/IOBUIM OKa3aHUA yCAyr opraHM3aumMaMmn coLManbHOro obcnyKmBaHms;

2) obuiecTBeHHble Nanathl cybbekToB Poccuitickon depepaumm no ob6palLeHmo YNOAHOMOYEHHbIX
OpraHoB UCMONHUTENbHOWM BlAcTU cybbeKkToB Poccuitickoit ®epepaumm He no3gHee Yem B MeCAYHbIN CPOK
CO OHA NOAYYEHUA YKA3aHHOro obpalieHns GopMUpPYOT M3 Ynucaa npeacTaButTene obLecTBeHHbIX
OpraHM3aunin, Co34aHHbIX B LENAX 3alMTbl NPaB U MHTEPECOB rpaxaaH, obuiecTBeHHbIX 06beanHeHN
WHBaNNA0B, OOLLECTBEHHbIX OpPraHU3auuii BeTepaHOB OOLWECTBEHHbIE COBETbl MO NPOBEAEHMIO
HE3aBMCUMOW OLEHKM KayecTBa YC/I0BUIM OKa3aHMA yCayr opraHM3aLmMaMm COLUManbHOro obcnyKmBaHms,
KOTOpble PacnosioXKeHbl Ha TeppuTopuax cybbekToB Poccuiickon ®eaepaumm n yupeautenamm KOTopbix
AsnatoTcA cybbekTbl Poccuiickont Pepepaumu, a TakKe HerocysapCTBEHHbIMM - OpraHU3aLMAMM
COLMANbHOrO OOCNYXKMBAHWUA, KOTOPble OKasblBAlOT COLMajbHble YCAYrM 3a cvyeT OroAKeTHbIX
accurHoBaHui 6rogrKeToB cybbekToB Poccuiickon Pepepaunu, 1 yTeep»KaatoT nx coctas. ObLLecTBeHHbIe
nanatbl cybbekToB Poccuiickon deaepaymm MHPOPMUPYIOT OpraHbl rocyAapcTBEHHOM BNacTN cybbeKkToB
Poccuitickonn depepaumm O cocTaBe CO3A4aHHbIX MPUM 3TUX OpraHax oObLWEeCcTBEHHbIX COBETOB MO
NpoBeAEHNI0 HE3ABUCUMOM OLLEHKM KauyecTBa YCA0BUIA OKa3aHWA YCAyr OpraHM3aumammn coumanbHOro
obcnyKMBaHuMs.

(4acTb 5 B peq,. PeaepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5.1. CoctaB 06LLecTBEHHOrO coBeTa MO MPOBELEHMIO HE3ABMCUMMOW OLLEHKM KayecTBa YCNOBUM
OKa3aHWA YCAyr opraHM3aumMamMu coumanbHoro obcnyXmeaHuA (ganee - OBLLECTBEHHBIN COBET MO
HE3aBMCUMMOW OLLEeHKe KauyecTBa) YTBEP)KAAETCA CPOKOM Ha Tpu roga. Mpu  dopmuposaHum
06LLLEeCTBEHHOrO COBETA MO HE3aBUCMMOM OLLEHKE KayecTBa Ha HOBbIM CPOK OCYLLECTBAAETCA U3MEHEHUNE
He MeHee TpeTW ero coctaBa. B cocTaB 06LECTBEHHOIO COBETA MO HE3aBUCMMOM OLEHKE KayecTBa He
MOTYT BXOAWTb MNPeACTaBUTENIM OPraHOB TOCYAAPCTBEHHOW BAACTU, 0OOLWECTBEHHbIX O6bEeAMHEHUI,
OCYLLECTBASOWMNX OEATENbHOCTb B Chepe COUMANbHOrO OBCAYKMBAHMA, a TaKXKe pyKoBoAUTENU (KX
3aMecTUTENN) U PabOTHMKM OpPraHn3aumMin couManbHOro 0bcnyKusaHus. Mpu sTom 06LLECTBEHHbIN COBET
Nno HEe3aBMCMMOW OULEHKEe KayecTBa NPMB/EKAET K cBoel paboTe npeacTtaBuTenein obLLECTBEHHbIX
06begMHEHNI, OCYLLECTBAAIOLNX AEATENbHOCTb B chepe CouManbHOro obcayKmBaHmsa, obLLEeCTBEHHOM
nanatbl 4nA obcykaeHUa 1 GOPMMPOBaAHMA PE3YIbTATOB TAKOW OLEHKN. YNCIO YleHOB 0OLLECTBEHHOTO
COBETa MO HE3aBUCMMOMN OLEHKE KayecTBa He MOXKeT OblTb MeHee 4Yem NATb 4Yenosek. YneHbl
06LLLEeCTBEHHOrO COBETa NO HE33aBMCMMOM OLEHKE KayecTBa OCYLLECTBAAIOT CBOK AEATe/NbHOCTb Ha
06LLecTBEHHbIX Hayanax. MHpopmauma o AeAaTeNbHOCTU COOTBETCTBYHOLLErNO O6LLLECTBEHHOINO COBETa NO
HE3aBMCUMOW OLLEHKE KayecTBa MOAJEXMUT pasmelleHunio B ceTu "UHTepHeT" Ha oduumManbHOM caliTe
COOTBETCTBEHHO YMOJHOMOYEHHOro ¢denepasbHOr0 OpraHa MWCNOAHUTENbHOM BAAcTM, OpraHa
WCNONHUTENbHOM BnacTn cybbekTa Poccuiickoit Pegepaunu.

(4acTb 5.1 BBeaeHa PeaepanbHbiMm 3aKkoHOM oT 05.12.2017 N 392-93)

5.2. NonoxkeHne 06 ob6LECTBEHHOM COBETE MO HE3aBUCMMOM OLEHKE KayecTBa yTBeppaaeTcs
OpraHoOM rocyapcTBEHHOM BIACTU, NMPU KOTOPOM CO34,3aH YKa3aHHbIM 0OLLECTBEHHbIN COBET.
(4acTb 5.2 BBeaeHa ®eaepanbHbiM 3aKkoHOM oT 05.12.2017 N 392-93)

6. MNokasaTenn, xapaKkrepusylolime obliMe KpUTEPMM OLEHKM KayecTBa YCNOBUI OKasaHWUA ycayr
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OpraHn3aunaMM COLLMANBbHOIO 06CNyKMBaAHMA, B OTHOLLEHNM KOTOPbIX MPOBOAMUTCA HE3ABMCMMAA OLLEHKA
KauyecTBa YC/I0BMI OKa3aHWA MMM YCAYT, YCTAaHABAMBAOTCA YNOJHOMOYEHHbIM defepasibHbIM OPraHoM
WUCNONHUTENIbHON BAACTM C npegBapuTenbHbim  0bCy)KaeHMeM Ha o06LecTBEHHOM CoBeTe Mo
He3aBMCUMOM OLEHKe KayecTBa.

(4acTb 6 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-¢3)

7 - 8. YTpatuam cuny. - PegepanbHbiii 3akoH oT 05.12.2017 N 392-93.

9. HeszaBuMcMMmaa oOuEHKa KayecTBa YC/0BUI OKasaHUA YCAYyr OpraHM3auuMAaMM COLMANbHOrO
06cnyKMBaHMA NpPoBoAMTCA 06LLLEeCTBEHHBIMUW COBETAMM NO HE3ABMCMMOW OLEHKE Ka4yecTBa He Yalle Yem
OLMH pa3 B roA M He perke YeM OAMH Pas B TPU roAa B OTHOLLIEHMM OLHOM M TOW XKe opraHM3aumu.

(4actb 9 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-¢3)

10. ObwecTBEHHbIE COBETbI NO HE3ABMCMMOM OLLEHKE KayecTBa:
(8 peq,. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) onpefenAlT NepeyHU OpraHM3auMit COUMANbHOTO OBCNYKMBAHMA, B OTHOLIEHUU KOTOPbIX
NpPOBOAUTCA HE3aBUCMMAA OLEHKA;

2) NPUHUMAIOT yYyacTue B PAaCCMOTPEHMMU MPOEKTOB AOKYMEHTALMM O 3aKynkax paboT, ycayr, a
TaKXKe NPOEKTOB TOCYZAAPCTBEHHbIX KOHTPAKTOB, 3aK/lo4YaemblX YMNOJHOMOYEHHbIM denepasbHbIM
OpPraHOM MCNOJIHUTE/IbHOW BNIACTH, YNOJIHOMOYEHHbIMM OpraHamu cybbekToB Poccuiickoin depepaumm c
OopraHusaumnen, KoTopas ocyLLecTBaseT coop n 0606LWweHne MHPOPMaLIMKN O KayecTBe YC0BUI OKasaHUA
YCYTr OpraHM3aLmMammn coumanbHoOro obenyKmBaHua (aanee - onepartop);

(n. 2 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3) yTpatun cuny. - deapepanbHblii 3akoH oT 05.12.2017 N 392-93;

4) ocywecTBNAIOT HEe3aBUCMMYIO OLEHKY KayecTBa YC/IOBMI OKasaHWA YCAyr opraHusaumMamu
coumnanbHoro obcayRnBaHUA ¢ ydeTtom MHbOpMaLMK, NpeacTaBAeHHOM onepaTopom;
(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5) npeAcTaBNAOT COOTBETCTBEHHO B YNOJIHOMOYEHHbI deaepanbHbli opraH MCNONHUTENbHOWM
BNACTW, YNOJHOMOYEHHble opraHbl cybbekToB Poccuiickoit depepauuun pesynbTaTbl He3aBUCUMOM
OLEHKM KayecTBa YC/IOBUIA OKa3aHMA YCAYr OpraHU3auMAmMM COLMANbHOro OBCAYKMBaHMA, a TaKkKe
npeasoXeHuna ob yaydlleHnn Kayectsa UX AeATeNbHOCTH.

(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

11. 3ak/toYeHMe rocy4apcTBEHHbIX KOHTPAKTOB Ha BbINOJIHEHME PAboT, OKasaHWe ycayr no cbopy u
0606WeHNI0 MHOOPMALMM O KayecTBe YC/IOBUIA OKasaHWA YCAyr OpraHuM3aumMamu coumanbHOro
06CNYKMBAHMA OCYLECTBAAETCA B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoint degepaumm o
KOHTPaKTHOM cucTeme B chepe 3aKyrnoK ToBapos, paboT, ycayr Ans obecneyeHuns rocyaapCTBeHHbIX U
MYHUUMNANbHBIX  HY)KA. YNO/JHOMOYEHHbIM  deaepanbHblii  OpraH  WUCMONHUTENbHOM  BNacTu,
YNO/IHOMOYEHHbIE OpraHbl FoCyAapcTBEHHOM BNacTu cybbekToB Poccuitickoit Peaepaumm no pesynbratam
3aK/II0YEHMSA TOCYAAPCTBEHHbIX KOHTPAKTOB OQOpMAAIOT pelleHne 06 onpedeneHun onepatopa,
OTBETCTBEHHOro 3a cbop M o0606weHMe WMHOOPMALMM O KayecTBe YC/OBMIA OKasaHMA ycayr
OpraH13aLMAMM COLMANbHOIo 06CAYKMBAHMA, A TAKKe NPU HEOBXOANMOCTHN NPEeAOCTaBAAIOT OnepaTopy
06LWeA0CTYNHYI0 MHGOPMALMIO O AEATENBHOCTU AaHHbIX OpraHun3aumii, GopmMm1pyemyo B COOTBETCTBUM C
rocyAapCcTBeHHON U BeAOMCTBEHHOW CTaTUCTUYECKOM OTYETHOCTLIO (B C/ly4Yae, eciv OHa He pasmMellleHa
Ha odMLMaNbHOM caiiTe opraHM3saumm).

(4acTtb 11 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

12. MocTynuBLlLaa COOTBETCTBEHHO B YNO/JHOMOYEHHbIW deaepanbHblii OpraH MCNOMHUTEIbHOM
B/1ACTW, YNOJAHOMOYEHHbIE OpraHbl CybbekToB Poccuiickoinnt depepaunmn nMHPopmauma o pesynbTaTax
HEe3aBMCMMOM OLEHKM KayecTBa YC/I0BMIA OKasaHWA YCAyr OpraHM3auMammn coumanbHoro obeayKueaHumsa
noaneKmT obAsatenbHOMY PaCCMOTPEHMIO YKa3aHHbIMMW OpraHamm B MeCAYHbIN CPOK W y4MUTbIBAETCA MU
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npw BblpaboTKe mep NO COBEPLUEHCTBOBAHMUIO AeATENbHOCTM OpraHM3aLmii COuMaNbHOro obCnyKnUBaHUA
N OLLEHKe AeATeNIbHOCTU UX PYKOBOAMUTENEN.
(B peq. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

13. UHPopmauma o pesynbTaTax HE3aBMCUMMOM OLEHKM KayecTBa YC/IOBMM OKasaHUA YyCayr
OpraHn3aLnaMM COLMANBHOIO 0BCAYKMBAHUA Pa3MeELLAETCA COOTBETCTBEHHO:
(8 pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) ynonHomoueHHbIM deaepanbHbIM OpPraHOM MUCMONHUTENbHOW BNAcTU Ha opuLMaNbHOM caitTe
ANA pasmelLeHna MHGopmaL MM 0 FocyAapCTBEHHbIX M MYHULMMAAbHbIX ydpexaeHuax B cetm "UHTepHeT";

2) yno/HOMOYEeHHbIMM opraHamu cybbekToB Poccuiickoit Pepepaumnm Ha cBoux odpuLManbHbIX
caliTax u opuLManbHOM caiTe ANA pasmeleHna MHPOPMaLMKN O FOCYAAPCTBEHHBIX U MyHULMNANbHbIX
yyperkaeHusx B cetu "UHTepHeT".

(8 peq,. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

14. CoctaB MHPOpMaLMK O pe3ysibTaTax HE3aBUCUMOM OLLEHKWM KayecTBa YC/I0BUIA OKasaHUA ycayr
OpraHu3aumnsamMm CoLManbHOro o6CyKUBaHMA, BKAOYAA eanHble TpeboBaHMA K TakoW MHbOpMaLLUK, U
nopAAoK ee pasmeLleHna Ha odMLMaNbHOM caiTe ANA pasmelleHMA MHGOPMaL MK O rocyAapPCTBEHHbIX U
MYHULMNANbHBIX yupexaeHuax B ceTu "UHTepHeT" onpenenatoTca ynosIHOMoYeHHbIM MpaBUTENbCTBOM
Poccuitckon ®epepaumnm penepanbHbiM OpraHOM UCNONHUTENbHOW BNACTU.

(8 peq. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

15. YNonHoMOYeHHbIW dpedepanbHblit opraH UCMONHUTENIbHOW BAACTH, YNTOJHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickoin degepaumy M OpraHM3aumm CouManbHOro obcyuBaHWUA obecneynBaloT Ha
cBoux oduuManbHbIX caTax B ceTh "MHTepHeT" TeXHMYECKY0 BO3MOKHOCTb BbIPAXKEHUA MHEHWI
Noy4aTeNS MU YCAYT M MHBIMM TPaXKAaHaMM O KauyecTBe YC/I0BUIM OKa3aHMsA 3TUX YCAyT.

(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

16. KoHTponb 3a cobaogeHnem npoueayp nNpoBeAeHUs He3aBUCMMOM OLLeHKKW KayecTBa yCNoBuUiA
OKasaHWA YCAyr OpraHM3auvsamMu COUManbHOTro OBCNYKUBAHUA OCYLLECTBAAETCA B COOTBETCTBMU C
3aKoHoZaTenbcTBOM Poccuiickoit deaepaunu.

(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

17. PyKoBOAMTENW T[OCYAAPCTBEHHbIX OPraHM3auMi  COUMANbHOrO OOCNYXKMBAHUA  HecyT
OTBETCTBEHHOCTb 33 HEMPUHATUE MEP MO YCTPAHEHWIO HEAOCTAaTKOB, BbIAABIEHHbIX B XO4€ HE3aBUCUMOW
OLL&HKM KQuecTBa YCNOBMIA OKa3aHWUA YCAYr OpraHn3aLMamm CounanbHOro o6cnyKmMBaHus, B COOTBETCTBUM
C TPYA0BbIM 3aKOHOAATE/NLCTBOM. B TPyA0BbIX LOFOBOPAX C PyKOBOAUTENAMM OPraHM3aLUin COLMANbHOTO
06CNyKMBaHMA B MNOKasaTenn 3PPeKTUBHOCTU paboTbl PYKOBOAUTENEN BKAKOYAIOTCA pPes3y/bTaTbl
HE3aBMCUMOW OLLEHKM KAYecTBa YC/10BUIA OKa3aHWUA YCAyr OpraHM3aumMaMm coLmManbHOro ob6cnyKmBaHus
1 BbINOJIHEHWA NJ1IAaHA MO YCTPAHEHMUIO He,0CTaTKOB, BbIABMEHHbIX B XO4,E TAaKON OLLEHKMU.

(4acTtb 17 BBeaeHa ®enepanbHbiM 3aKoHOM oT 05.12.2017 N 392-93)

18. Pe3ynbTaTbl HE3aBMCMMOM OLEHKM KayecTBa YC/NOBMMA OKasaHWA YCAyr OpraHu3auuamm
COLUMANBHOro 06CNYKMBAHMA YYUTLIBAIOTCA NPU OLeHKe 3GPEKTUBHOCTM AEeATENbHOCTU PYKOBOAMUTENS
ynosHOMOYeHHOro ¢deaepanbHOro OpraHa WCNOJMIHUTENbHOW BNACTW, BbICWIMX LOMMKHOCTHBIX UL,
(pyroBOAUTENEW BbICLUIMX MCMOJAHUTE/IbHBIX OPraHOB rOCYAapCTBEHHOM BNAcTM) cybbekToB PoccuincKoi
depepauunm 1 pykoBoguTenei opraHoB UCNOMHUTENIbHOM BnacTn cybbekTos Poccuiickot Pegepauniu.
(4acTb 18 BBeAeHa PenepanbHbiM 3aKoHOM oT 05.12.2017 N 392-93)

Cratba 24. UHHOpMaLMOHHbIE cUCTeMbI B chepe coumanbHOro obcnyKusaHusa
1. WHdOpMaUMOHHBIMM cucTeMamu B cdepe couuanbHoro o6CayKMBaHuA (aanee -

MHPOPMALMOHHbIE CUCTEMbI) OCylecTBAAtoTcA cbop, XpaHeHue, o6paboTka M npepocTaBaeHMe
MHPOPMALMM O MNOCTaBLUMKAX COLUMaANbHbIX YCAyr (peecTp MNOCTaBLMKOB COUMaNbHbLIX YCAYr) U O
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nosiydaTensix coumasnbHbIX YCayr (peructp nosydatenei coumasnbHbIX YCAyr) Ha OCHOBAHWWM AaHHbIX,
npeacTaBAAemMbiX MOCTaBLLMKaMM COLMABHbIX YCAYT.

2. OnepaTtopamMn MHOOPMAUMOHHbBIX CUCTEM ABAAIOTCA YMNONHOMOYEHHbIA OpraH cybbekTa
Poccuiickoit depepaunm U opraHM3aumM, C KOTOPbIMM YKa3aHHbIA OpraH 3akaluua AoroBopbl 06
3KcnyaTaumMm MHGOPMALMOHHbIX CUCTEM.

3. MHbopmauuaA, comepskawasncas B WHPOPMALMOHHbLIX CUCTEeMax, WMCMo/b3yeTcs B  LEeNsax
MOHMUTOPMHIA COLMAaNbHOIO 06CNYKUBAHUSA, OCYLLECTBIEHUA rOCYAapCTBEHHOrO KOHTPOAA (Haa3opa) B
cdepe coumanbHOro 06Cny»KMBaHMA B COOTBETCTBMM CO cTaTbel 33 HacToslero ®eaepasibHOro 3aKoHa U
B MHbIX LENifX, onpeaesieHHbIX 3aKkoHoAaTeIbcTBom Poccuitickoit deaepaumn.

CraTtba 25. PeecTp NOCTaBLWMKOB COLMANbHbIX YCAYr

1. PeecTp noCTaBLUMKOB coLmanbHbixX ycayr dopmupyeTcs B cybbekTe Poccuinckoit egepaumu.

2. BK/lOYEHME OpPraHU3aLMii COLMANbHOrO OBCNYKMBAHMA B PEecTp MOCTaBLMKOB COLMAJbHbIX
YCNYT OCyLLLeCTBASETCA Ha A06POBO/IbHOM OCHOBE.

3. PeecTp NOCTaBLLMKOB COLMAbHBIX YCYT COAEPHKUT CAeAYIOLLY0 MHPOPMaLMIO:
1) perucTpaLMoHHbIi HOMep YYeTHOM 3anucu;
2) nosHoE U (eC/IM UMeeTCs) COKPALLEHHOE HAaMMEHOBAHME NOCTABLLMKA COLMAbHBIX YCNYT;

3) paTta  rocyAapCTBEHHOW  perucTpauum  lopuaMyeckoro  Auua,  MHAWMBUMAYaNbHOrO
npeanpuHUMaTens, ABAAIOWMNXCA NOCTaBLUMKaMK COLMANbHbIX YCAYT;

4) opraHu13aLMOHHO-NpaBoBasA ¢popMa NOCTaBLLMKa COLUMANbHBIX YCAYT (ANA IOPUANYECKUX NL);

5) appec (MecTo HaxoXaeHuWs, MecTo NpeaoCcTaBAeHNA COLManbHbIX YCAYT), KOHTaKTHbIA TenedoH,
aapec 3N1eKTPOHHOM NOYTbl NOCTaBLUMKa COLMUANbHBIX YCAYT;

6) (baMVI!'IMFI, nmA, OT4ECTBO pyKOoBOAUTENA NOCTaBLWMKA COLLMa/IbHbLIX YCNYT,

7) uHbopmMaLMA O AMUEH3UAX, MMEWMXCA Y MNOCTaBLWMKA CoUManbHbIX ycayr (npu
HeobxoaMmocTH);

8) cBegeHMA 0 GopMax CoLMaNbHOro 06CNYKUBAHUS;

9) nepeyeHb NPeAOCTaBAAEMbIX COLMAbHBIX YCAYr Mo GOpPMam COLMANbHOrO 06CNYKMBAHUA U
BMAaM COLMANbHbIX YCAYT;

10) Tapudbl Ha NpeaoCcTaBAseMble colmanbHble yCayrn no Gpopmam CoLMaNbHOro 06CNyKUBAHUA U
BMAaM COLMANbHbIX YCAYT;

11) vHbopmauma o6 obwem Ko/iMyecTBe MeCT, npegHas’HauyeHHbIX AAa NpeaocTaBAeHUs
COLMaANbHbIX YCAYT, O HaAMYMM cBOBOAHbIX MECT, B TOM YMcae No Gopmam CoumanbHoOro obcayKmMBaHus;

12) nudopmauma 06 ycnoBuax NpeaocTaBaeHna COLMaNbHbIX YCAYT;
13) nHdopmauma o pesynbTaTax NPOBEAEHHbIX MPOBEPOK;
14) nudopmauma 06 onbiTe paboTbl NOCTaBLLMKA COLMANbHBIX YCAYF 33 NocaeaHMe NATb NEeT;

15) nHaa nHdopmaumsa, onpeaeneHHas MNpasuTenbcTteom Poccuitckoit degepaunm.



4. PeecTp NOCTaBLMKOB COLManbHbIX Ycayr B cybbekTe Poccuiickonn ®egepaumm pasmellaerca Ha
oduuManbHOM calTe YNOJHOMOYEHHOro opraHa cybbekTa Poccuiickoin Pepepaunm B cetn "UHTepHeT" B
COOTBETCTBMMU € TpeboBaHMAMM 3aKoHOoAaTeNbCcTBa Poccuniickoin Pepepaumn.

5. nOCTaBLLI,VIK COUMaNbHbIX YCAYr C MOMEHTa ero BK/1to4eHnA B peecTtp NoCTaBWKMKOB COLMaIbHbIX
YC/IyT HeceT OTBETCTBEHHOCTb 3a lOCTOBEPHOCTb M aKTyasibHOCTb MHGOPMaLMK, COAEPIKaLLLEICA B 3TOM
peectpe.

6. MHbopmauma o mocTaBLLMKAX COLManbHbIX yCayr pasmellaetca B EAMHON rocyaapcTBeHHON
MHPOPMALMOHHON cucTeme coumanbHoro obecneyeHusa. PasmelieHMe W nonyyeHwe YyKasaHHOM
mHpopmaumm B EauHOM rocygapctBeHHOM WMHGOPMALMOHHOM CUCTEME coLManbHOro obecnevyeHus
OCYLLEeCTBAAOTCA B cOOTBETCTBMM ¢ PepepanbHbiMm 3akoHom oT 17 utona 1999 roga N 178-®3 "O
rocyA,apcTBEHHON coLManbHOM nomolLum”.

(4acTb 6 BBeAeHa PenepanbHbim 3akoHom oT 07.03.2018 N 56-d3)

CraTtbAa 26. Peructp nony4yateneit counanbHbIX ycayr

1. PerucTp nosyyatenei coumanoHbix yenyr dopmupyetca B cybbekte Poccuiickon ®egepaunm Ha
OCHOBaHWW JaHHbIX, NPEA0CTaBAAEMbIX MOCTABLLMKAMM COLMAbHbIX YCAYT.

2. Peructp nonyyateniei coumanbHbIX YCAYT COAEPNKUT creayrolwyto nHdopmaumio o noayyatene
COLMaANbHBIX YCAYT:

1) pernctpaLMOoHHbIN HOMEp YYeTHOM 3anncu;

2) dpammama, ums, oTYECTBO;

3) paTta poxaeHus;

4) non;

5) agpec (MecTo *K1tenbcTsa), KOHTAKTHbIN TenedoH;

6) cTpaxoBoi Homep UHANBUAYaNbHOIO INLEBONO CHETA;

7) cepuma, Homep nacnopta UanM AaHHble MHOITO AOKYMEHTA, yaoCToBepPAKOWEro MYHOCTb, 4aTa
BblAa4yn 3TUX AOKYMEHTOB U HAMMEHOBAHUE BbldaBLUEro X OpraHa;

8) fata obpaleHmA c Npocbboi 0 NpeAoCTaBAeHUN COLMANbHDBIX YCAYT;
9) naTa opopMIEHNA U HOMEP UHANBUAYANBHON NPOrPaMmbl;

10) HavMmeHoOBaHWMe NOCTaBWMKA WAWM HAMMEHOBAaHWMA MNOCTAaBLMKOB COLMANbHBIX YCAYT,
peanusyloWwmx MHANBUAYANbHYIO NPOrpammy;

11) nepedyeHb COUMANbHbIX YCAyr, nNpeaocCTaBNEHHbIX W NPEeAOoCTaBaAAEeMbIX Mnoay4vyaTento
COLUMaNbHbIX YCNYr B COOTBETCTBUU C 3aK/TIIOYEHHBIM A0Ir0BOPOM O NpeaocCTaBeHNN COUNaNbHbIX YCAYT C
YKa3aHnem Tapmbos, CTOMMOCTU COUMaNbHbIX yCnyr gna nonayvdatenAa couuasbHbIX ycnyr, MCTOYHUKOB
d)VIHaHCVIpOBaHVIFI, nepnoanyHOCTUN N pe3ynbTaToB UX NPEeAOCTAaBNEHNA,

12) nHan nidopmaumsa, onpeaeneHHas MNpasuTenbcTBom Poccuitckoit degepaunm.

3. WHbopmauma o nonyyaTenAx CcouManbHblIX YCAYr, @ TaKXKe O COoUuMalbHbIX YCAyrax,
npenocTaBAAemMbIX MM B COOTBETCTBUM C HacToAlwmMM PenepasbHbiM 3aKOHOM, pasmelaetca B EguHon
rocyapcTBeHHOM MHGOPMALMOHHOM CUCTEME cOoLManbHOro obecneyeHus. PasmelleHre 1M noayyeHue
YKasaHHOM WHpopmauum B EAMHOW rocygapcTBEHHOM MHGOPMALMOHHON CUCTEME COLMANbHOMo
obecnevyeHuUs ocyLLEecTBAAIOTCA B cooTBeTcTBMU ¢ PeaepanbHbiM 3aKkoHOM OT 17 uiona 1999 roaa N 178-
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@3 "O rocyaapcTBeHHOM coumasibHOM nomoLm".
(4acTb 3 BBeaeHa PenepanbHbim 3akoHoM 0T 07.03.2018 N 56-3)

CratbAa 27. TpeboBaHUA K NOpAAKY NPeaoCcTaBeHNA COLUNANbHBIX YyCayr

1. MopagoK nNpepocTaBAeHUA COLManbHbLIX ycayr obsasateneH Aaa UCMONHEHMSA MOCTaBLMKaAMMU
COLMANbHbIX YCAYT.

2. NopagoK npenocTaBAeHMA COLMabHbIX YCAYr ycTaHaBaMBaeTca no ¢Gopmam COLManbHOro
06CNYKMBAHMA, BUAAM COLMANbHbIX YCAYT U BK/OYaET B cebn:

1) HaMeHOBaHWe coLManbHOM yenyru;
2) cTaHZapT COUMaNbHOW yCnyru;
3) npaBwaa NpeaocTaBAeHMA COLMANbHOM ycayrM 6ecnnaTHO 60 3a NAaTy UM YaCTUYHYIO NAaTy;

4) TpeboBaHMA K [OeATENbHOCTM MOCTaBWMKA COUMANbHOW ycayru B cdepe CoOLMANbHOrO
obcnykumBaHus;

5) nepedyeHb 4OKYMEHTOB, HeO6XO,£I,MN\bIX Aana npenocrassieHunA cou,maanoﬁ ycnyru, C ykasaHnem
AOOKYMEHTOB U VIHd)OpMaLI,VIM, KOTOpble A0J/IXKeH npeacrtaBuTb noJsiydaTtesib COLI,VIal'IbH017I ycnyrn, wm
AOKYMEHTOB, KOTOPblE noanexat npeacraBeHU0 B paMKax MmexXBegoMCTBEHHOIO MHd)OpMaLI,VIOHHOI'O
B3aMMOLI,el‘/JICTBVIF| U npeacraBaaoTCcA noayvyartenem cou,maanoﬁ ycnyrm no COBCTBEHHOM MHUNUnaTnBe,

6) MHblE NOMOXKEHWA B 3aBUCMMOCTU OT GOPMbI COLMANIbHOTO 0BCNYKMBAHMA, BUAOB COLMANbHBIX
ycnyr.

3. CTaHAapT couManbHOM yCayrn BKNOYAET B cebs:

1) onvcaHWe coumanbHOM ycnyru, B TOM Yncie ee o6bem;

2) CPOKM NpenoCcTaBAEHMA COLMANBHOM YCAYTHY;

3) noayweBoi HOPMATUB GUHAHCUPOBAHMA COLLMANBHOM YCAYTU;

4) NnoKasaTenn KayecTBa M OLeHKY pe3y/IbTaToB NPeLOCTaBeHUA counanbHOM yeayru;

5) ycnosmna npenocraBaeHnA cou,maanoﬁ ycnyrn, B TOM 4Yucne ycnosna A[OOCTYNMHOCTU
npenocrasneHnA cou,maanoﬁ ycnyrm gna WUHBannaos M Apyrux avy, C y4eTom OrpaHM‘-IEHMVI nx
KN3HeeATe/IbHOCTH,

6) NHble HEO6XO,£1,VIMbIe AnAa npeaocrasaeHnA cou,maanoﬁ YCNYyrn NnoNoXKeHnA.

Cratba 28. MeXBeAOMCTBEHHOE B3aMMOAENCTBME NpPU  OpraHM3aumMM  COLMANbHOrO
obcnymnBaHua B cybbekTe Poccuiickot degepauumn

1. MeKBeAOMCTBEHHOE B3aMMOLENCTBME MPU OPraHU3aLMuM COLMANBbHOTO OOCAYKMBAHMA B
cybbekTte Poccuiicko Pepepaumm U COLMANBHOTO COMPOBOXNAEHMA OCYLLECTBASETCS Ha OCHOBE
pernameHTa MeXBeLOMCTBEHHOrO B3aMMOALEWNCTBUA, OMPEAEeNAIOEro COAEep!KaHMe U NopAdoK
OEeNCTBUI OpraHoB rocyaapcTBeHHOM BnacTu cybbekTa Poccuiickon deaepaunn B CBs3U C peanmsaumen
nosiHomoumii cybbekta Poccuninickoit Pegepaumm, ycTaHoBAEHHbIX HacTosWwmMm OesepasibHbiM 3aKOHOM.

2. PernameHT mexBeaoMCTBEHHOIO B3aMMOAEﬁCTBMH onpegenaer.

1) nepeyeHb OpraHOB TrOCYAapCTBEHHOW BAacTM cybbekta Poccuitickot  depepaunu,
OCYLLECTBAAIOLLMX MEXBEAOMCTBEHHOE B3aMOAENCTBUE;
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2) BMAbl [eATeNbHOCTW, OCYLIECTBASIEMON OpraHamMun TrOCy[apCTBEHHOW BNacTM CcybbekTa
Poccuiickon ®epepaumu;

3) nopsaaoK 1 Gopmbl MeKBeJOMCTBEHHOIO B3aMMOAENCTBUS;

4) TpeboBaHMA K cofeprKaHuio, dopmam U ycnoBuam obmeHa UHPOpMaLMen, B TOM YUCae B
3/IEKTPOHHOM dopMe;

5) MexaHM3M peannsaumm MeponpuUATUIA Mo COLMaNbHOMY COMPOBONKAEHMIO, B TOM YMC/e NOPALOK
npuBAeYEHMA OPraHn3aLIMii K ero OCyLLLECTB/IEHUIO;

6) NOpPAAOK OCYLLECTBAEHWUS TOCYAapCTBEHHOrO KOHTPOAA (Hags3opa) M OLEHKU pes3y/bTaTos
MeXBeA0MCTBEHHOI0 B3aMMOAENCTBUA.

Cratba 29. MNpodunnaktnka obcToATenbCcTB, 06YCNOBAUBAOLWMNX HYXKAAEMOCTb rpa)KAaHUHA B
coumanbHOM 06CNyKNBaHUM

1. NpodurnakTnKa 06CTOATENLCTB, OBYCNOBAMBAIOLWMX HYXKAAEMOCTb MPaXKAaHUHA B COLMANIbHOM
06CNYKMBAHMU, OCYLLLECTBAAETCA NyTEM:

1) obcnenoBaHUA yCNOBUI KU3HEAEATENbHOCTU PAXKAAHMHA, ONPeseseHNA MPUYMH, BINSIOLLMX
Ha yXyZLWeHne 3TUX yCI0BUN;

2) dHan3a AOaHHbIX I'OCYp,apCTBEHHOl‘;i CTaTUCTUYECKOM OTYETHOCTU, nNpoBeJeHnNAa npu
HGO6XOAMMOCTM Bbl60p0‘-IHbIX coumonornyeCkmx onpocos.

2. MeponpuaATus no npopunakTnke obcToATeNbCTB, 06YCNOBANBAIOLWMX HYXKAAEeMOCTb FparkaaHuHa
B COLMANbHOM OBCNYKMBAHMU, OCYLLECTBAAKOTCA B TOM YMUC/MEe B PaMKax PerMoHasibHbIX Nporpamm
COUMANbHOro OBCAYKMBAHUA, YTBEPNKAEHHbIX OpraHamu rocyfapCTBEHHOW BAacTU CcybbeKToB
Poccuiickon deaepauymn.

nasa 8. PUHAHCUPOBAHUE COLUUAJ/IbHOIO OBCNTYHKUBAHNA U YCNOBUA
ONNATblI COUNANBHBIX YCNYT

CraTtba 30. PuHaHcoBOe obecnevyeHune counanbHOro obcnyXmpaHua

1. UcTouHMKamm duHaHcoBOro obecrneyeHmn coumnanbHOro 06cnyKmMBaHua ABAAIOTCA:
1) cpeacTBa broaxKeToB blogKeTHOM cucTembl Poccuiickoit Pegepaunu;
2) 6naroTBOpUTENbHBIE B3HOCHI U NOXKEPTBOBAHUS;

3) cpeacTBa noslyyaTenei coumanbHbIX YCAyr Npu NpeaocTaBAeHMM COLMANbHBIX YCAYT 3a NAATy UAN
YyacTUYHyto NnaTy;

4) poxodbl OT NpPeAnpUHUMATENbCKOM M MHOW  MPUHOCALWLEA [O0X04 AeATeNbHOCTH,
OCYLLECTBAAEMON OpraHU3aUMAMM COLMANbHOTO OBCAYKMBAHWUA, a TaKKe WHble He 3anpelleHHble
3aKOHOM MCTOYHMKMU.

2. ®uHaHcoBoe obecnevyeHue AeATENbHOCTU opraHM3au,m71 counanbHoro O6C/'Iy)'KMBaHMF|,
Haxo4AWnXcaA B BeAeHUU ¢ep,epaanb|x opraHos WUCNONHUTENIbHOW  BNACTH, OCyLuecTBnAeTca B
cooTBeTCcTBMN  C 6IO,CI,)KETHbIM 3aKOHOA4aTeN1IbCTBOM Poccuiickoi CDe/J,epau,MM 3a Cc4yeT cpeacrs
d)e,u,epaanoro 6IO,CI,)KeTa, d TaKXXe 3a cHeT CpeacTs nonyanenel‘/’l COUMaNbHbIX yCAyr npu npeaocCraBieHnmn
COUMANbHbIX YCAYT 3a NNAaTy WU YaCTUYHYIO NAaTy.

3. ®uHaHcoBOe obecneyeHune AeATeNbHOCTU opranaau,Mﬁ coumnanbHoOro 06C/'IY)KMBaHMﬂ cy6'|:.eKTa



Poccuiickoin depepaumm OCYLIECTBASETCA B COOTBETCTBUM C  OHOAMKETHbIM 3aKOHOAaTe/bCTBOM
Poccuiickoit ®egepaumm 3a cueT cpeacts btoakera cybbekta Poccuiickon degepaumm, a TakKe 3a cyet
cpeAacts nonyanenei/’l COuMaNbHbIX yCayr npuv npeanocraBieHUM counanbHbIX yCnyr 3a naaty wWaun
YaCTUYHYIO NNaTy.

4. duHaHcoBoe obecneyeHne nNpPeaoCTaB/NEHUs COLMabHbIX YCAYr HErocyAapCTBEHHbIMM
OpraHusauvAMmM, UHAMBUAYANAbHBIMW MPeanpPUHUMATENAMMN, OCYLLECTBAAIOWMMN AeATe/IbHOCTb MO
COUMANbHOMY  OOC/NY)KMBaHUIO, W  NPEeAOCTaBAAWMMKA  COLMANbHbIE  YCAYTM  COUMANbHO
OPUEHTMPOBAHHBIMW HEKOMMEPYECKUMW OpraHM3aLMAMM OCYLLECTBASETCA NyTem MpeaocTaBieHus
cybcnanii n3  cooTBeTcTBylowlero bOwoaxketa 6logKeTHoM cuctembl Poccuiickont ®Pepgepaumm B
COOTBETCTBUM C BlOAKETHbIM 3aKoHOAATeNbCTBOM Poccuiickon ®Pepgepaummn, nNpoBeLeHUA 3aKYMnoK
COLUMAnbHbIX YCNYr B COOTBETCTBUM C 3aKOHOAATeNbCcTBOM Poccuiickoi Pepepaumm 0 KOHTPAKTHOW
cucteme B chepe 3aKynok ToBapos., paboT, ycayr ana obecneyeHns rocygapcTBeHHbIX U MyHULMUNAIbHbIX
HYXKA, a TAK)Ke 3a CYET CpeaCTB noJsiydaTenei coumanbHbIX YyCayr Npu NpesocTaBAeHUM CoLManbHbIX yCayr
3a NaTy WM YacTUYHYIO Naarty.

5. YnonHomoueHHbI denepanbHbli OpraH MCNONAHUTENIbHON BAACTW, YNOJHOMOYEHHbI OpraH
cybbekTa Poccuiickoli denepaumm Bnpase NpusieKaTb MHbIE MCTOYHUKN GUHAHCUPOBAHMSA COLMABLHOTO
06CNyKMBAHMSA, B TOM YMC/Ie ANS peann3aLmm COBMECTHbIX MPOEKTOB B AaHHOM cdepe.

6. nOpﬂLI,OK pacxogoBaHMA CpPeEACTB, o6pa303a3umxcn B pe3ynbTaTte B3MMAHWUA NAaTbl 3a
npegocrasneHme CounasibHbIX yCayr, yCTaHaB/IMBAETCA:

1) depepanbHbiM OpPraHOM WCMOAHUTENbHOW BAAcTU - ANA  OpraHM3auuin  couManbHOro
06CNYKMBAHUA, HAXOAALLMXCA B BeAeHUU deaepasnbHbIX OPraHoB UCMONHUTENIbHOW BNACTU;

2) yNnonHOMOYEeHHbIM OpraHom cybbekTa Poccuiickoi deaepaumm - s opraHusaLmii CoumanbHOro
obcnyxkumBaHua cybbekTa Poccuiickon Peaepaumu.

7. NopapoK pacxonoBaHWA CpeacTB, 0bOpa3oBaBLWIMXCA B pe3y/nbTaTe B3WMaHMA NaaTbl 3a
npeaocTaBNeHne COLMAMbHBIX YCAYTr, AOMKEH NPesycMaTpuBaTb BO3MOXKHOCTb MCMOJ/Ib30BAHUA 3TUX
CPeAcTB  Ha TEKYLYl AeATeNbHOCTb, PasBUTME OPraHM3auMM COUMAnbHOrO  0bCay»KMBaHMA,
CTUMY/IMPOBaHMeE ee PaboTHMKOB.

8. Ecnv rparkaaHuMH nosayyaer coumanoHble YCAYrM, NpeaycMOTPEHHble WMHAWBUAYANbHOWM
NPOrpamMmoin, y MNOCTaBWMKA WMAWM MNOCTaBLUMKOB COLMANbHBIX YCAYr, KOTOPble BK/OYEHbI B peecTp
NMOCTaBLUMKOB COLMaANbHbIX ycayr cybbekta Poccuiickoit Pepepalmm, HO He y4acTBYHOT B BbINOJIHEHUU
rocyapCTBEHHOrO 334aHuMA (3aKasa), NOCTaBLUMKY MM NOCTaBLMKAM COLMANbHbIX YCAYT BbINiavyMBaeTcA
KOMMEHCcaLmMa B pasmepe U B NOPAAKe, KOTOpble OMNpenenatoTcs HOPMATUBHLIMM NMPABOBbIMW aKTAMM
cybbeKkTa Poccuiickoit Pegepaunm.

KoHcynbTaHTIAOC: NpumeyaHue.
C 01.09.2020 po 01.01.2025 4. 9 cT1. 30 AeNCTBYET B OTAENbHbIX CybbeKTax PP, nepeyeHb KOTOPbIX
yTBepKaaetca Mpasutenscteom PP B cootsetctBum c 4. 1 cT. 28 @3 01 13.07.2020 N 189-P3.

9. ®uHaHcoBoe obecneyeHwe NpPeAOCTaBAEHUS COLMaNbHbIX YCAYr B pPaMKax WCMOJIHEHUA
rocyAapCTBEHHOrO COLMANbHOrO 3akKasa Ha OKa3aHMe rocydapCTBEHHbIX ycayr B cpepe coumanbHOro
obcnyXKMBaHUA OCYLLECTBASIETCA B COOTBETCTBMM c degepanbHbiM 3akoHoM "O rocyaapcTBEHHOM
(MyHMUMNanbHOM) coumanbHOM 3aKa3e Ha OKa3aHWe rocyAapCTBEHHbIX (MyHUUMNANbHbLIX) ycayr B
coumanbHou chepe” 3a cueT cpeacTs 6I0aKETOB BIOAXKETHOM cucTeMbl Poccuiickolt Peaepaunmn, a TakKe
3a CYeT CpeAcTB NoayyaTenen coumanbHbIX YCAYr NPU NpeaocTaBAeHUM COUMaNbHbIX YCYT 38 NAaTy Uan
YacTUYHYIO NAaTy.

(4yacTb 9 BBeaeHa PenepanbHbim 3akoHOM oT 13.07.2020 N 190-93)
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Cratba 31. MpepocraBneHne coumnanbHbiX ycayr 6ecnnaTHo

1. CounanbHble ycnyru B Gopme coLManbHOro 06CAYKMBAHUA Ha AOMY, B NOAYCTaLMOHAPHOM U
CTauMoHapHoW hbopmax colmanbHOro obcayK1MBaHMA NpeaocTaBaaoTcA becnnaTHo:

1) HecoBepLIEHHONETHUM AETAM;

2) nuuam, NoCTpPajaBlWIMM B pe3y/ibTaTe  4ype3BblualHbIX  CUTYyaUMil, BOOPYMHEHHbIX
MEXKHaUMOHaNbHbIX (MEX3THUYECKMUX) KOHDJIMKTOB.

2. CoumanbHble ycnyrn B popme coumanbHOro obcnyKMBaHMA Ha AOMY M B MOJYCTaLMOHaPHOW
dopme coumanbHOro O06CNYyXKMBaAHMA MNPeAoCTaBAAldTcA 6ecniaTHO, ecau Ha Aaty obpalleHus
cpefHeayLlweBoi foxom NoaydYaTens CoumanbHbIX YCIYT, PacCHUTaHHbIN B COOTBETCTBMM C HOPMATUBHbBIMMU
NnpaBoOBbIMU aKTamu Poccuiickoit depepaumm, HUXKe NpeaenbHOW BeNUUYUHbI MU paBeH NpeaesbHoM
BE/IMYMHE CpeAHeAyWweBOro g4oxoga AAs NpefocTaBNeHMA  CouManbHbIX — ycayr  6ecnnaTtHo,
YCTaHOBNEHHOM 3aKOHOM cybbeKkTa Poccuinckont depepauymm.

3. HopmaTuBHbIMM nNpaBoBbIMM aKTamun cybbekToB Poccuiickon @Pepepaumm moryt ObiTb
npeayCcMOTPEHbI MHblE KAaTEFOPUM FparKaaH, KOTOPbIM COUMAbHbIE YCAYIM NpeaocTaBaatoTca 6ecnnaTHo.

4. MopAnoK onpegeneHus cpeaHeaylweBoro AoxXoAa ANA NPeAoCTaBNeHUs couManbHbIX ycayr
b6ecnnaTHo Ansa uenen HacrtoAwero ®deaepanbHOro 3akoHa YycTaHaBAuBaeTcA [1paBUTENbCTBOM
Poccuiickon degepauymm.

5. Pasmep npeaencHoi BeMYMHbI CpefHeayLeBoro 40xo4a ANA NpeaocTaBNeHnsa coumanbHbIX
ycnyr 6ecnnaTHo ycTaHaB/MBaeTCs 3aKoHamM cybbeKTa Poccuitickolt degepaumnm v He MOXKET BbITb HUKe
NOJIYTOPHOW BENNYMHBI NPOXKUTOYHOTO MUHUMYMa, YCTaHOB/IEHHOTO B CybbeKTe Poccuiickoin depepaunn
[AN15 OCHOBHbIX COLMANbHO-AeMOorpaduyecknx rpynn HaceneHus.

Cratba 32. OnpeaeneHue pasmepa nNaaTbl 3a NpeAoOCTaB/eHMUe COLUA/IbHbIX YCAYr

1. CoumanbHble ycayrn B popme COLMaNbHOrO 06CNYKMBAHUA HA AOMY WM B MOAYCTaLMOHAPHOM
dopme coumanbHOro o6CNyKMBAHUA NPEAOCTaBAAIOTCA 32 NAATY UAM YACTMYHYIO NAATy, €M Ha Aaty
obpalleHna cpegHeayWweBoOn A0X04 NoayyaTeel CoLManbHbIX YCAYr, PAaCCUMTAHHbIN B COOTBETCTBUM C
yactblo 4 ctaTbh 31 Hactoswero ®denepasbHOro 3aKOHa, MPEBbLIWAET MNPeAe/bHY BeNNYUHY
cpeaHeayweBoro 40X04a, YCTaHOBNEHHYIO YacTbto 5 cTaTbm 31 HacToAwero PenepanbHOro 3aKoHa.

2. Pasmep eXXemMecayHoM nnatbl 3a npeanocrtassieHne CounanbHbIX YCnyr B cbopme counanbHoOro
OGC!’IV)KVIBaHVIFI Ha JOMYy U B I'IOJ'IyCTaLI,MOHapHOﬁ d)opme coumnanbHoOro OGCHy)KMBaHMFI PacCCYnNTbIBAETCA Ha
OCHOBEe TapVId)OB Ha couuanbHble yCnyrm, HoO He MOXKET NnpeBbiWaTb NATbAECAT NMPOUEHTOB pPa3HWUUbI
mexay BE/IMYMHOMN cpeaHeaywesoro 4oxoaa noayyvartena cou,maanoﬁ YCnyrm n npep,eanoﬁ BE/INYMHOM
cpeaHegyuweBsoro goxoaa, yCTaHOB}'IEHHOVI yactbto 5 ctatbm 31 HacToAwero CDe,u,epaanoro 3aKOHa.

3. CoumanbHble ycayrv B CTalMOHApHOM popme coLManbHOro obcayKMBaHUa NPeaoCcTaBAAIOTCA UX
nonaydyatensm 3a nAaty WAM 4YacTUYHYIO NAaTy, 33 WUCKAOYEHWEM MosyyaTesnei coumanbHbIX YCAYr,
YKasaHHbIX B YacTax 1 n 3 ctatbm 31 HacToAwero PeaepanbHOro 3akoHa.

4, Pazmep exkeMecA4YHOM NaaThl 3a NPeAOCTaBAeHNE COLMaANbHbIX YCAYT B CTauMoHapHoi dopme
CoLManbHOro 06CNYKMBaHMUA PACCUNTLIBAETCA Ha OCHOBE TapndOB Ha COLMANbHbIE YCAYTU, HO HE MOXKET
npesbiWaTb CEMbAECAT MATb MPOLEHTOB CpeAHeayLeBOro A0X04a Mo/yvyaTens CoumainbHbIX YCAYr,
paccyMTaHHOro B COOTBETCTBUM C YacTblo 4 cTaTbM 31 HacToAwero ®eaepanbHOro 3aKoHa.

5. MNnaTta 3a npegocTasneHne CounanbHbIX yCaAyr NpoM3BOAUTCA B COOTBETCTBUM C AOrOBOPOM O
npeagocraBaeHnn CoOuManbHbIX YCNYr, npeayCMOTPEHHbIM cTaTbel 17 HacCToAlWero dJep,epaanoro 3aKOHa.

FnaBa 9. KOHTPO/1b B COEPE COLUMANBHOIO OBC/TYXUBAHUA
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Cratba 33. FocyaapcTBeHHbIN KOHTPOIb (Haa30p) B chepe counanbHOro obcaykusaHus

1. K oTHOLLIEeHMAM, CBA3aHHbIM C OCYLLLECTBNEHUEM roCyAapCTBEHHOTO KOHTpoAA (Haa3opa) B chepe
coumanbHOro obcnyXuBaHWA, opraHuMsauMert U npoBedeHMEM MPOBEPOK MOCTaBLINMKOB COLMAJbHbIX
YCAYr, NPUMEHAIOTCA NnoJioxKeHua PeaepanbHOro 3akoHa ot 26 aekabps 2008 roga N 294-93 "O 3awmTe
npaB  OPUAMYECKMX ML, M UHAMBUAYANbHbIX  MNpPeanpuHUMATENnEn MNPU  OCYLLECTBAEHUU
rocyaapcTBeHHOro KOHTPOoAs (Haa3opa) U MyHULMMNaAbHOro KOHTponAa'.

2. PervoHanbHbI TrOCYAapPCTBEHHbIM KOHTPOAb B cdepe coumasnbHOro ob6cayXKuBaHUA
OCYLLECTBNSETCA YMNOJHOMOYEHHbIM OpraHom cybbekta Pocculickoit degepaumm B NOPSAKe,
YCTaHOBNEHHOM OPraHOM FroCyAapCTBEHHOM BnacTn cybbekTa Poccuiickon ®Pepepauum.

CraTtbsa 34. ObLecTBeHHbII KOHTPOb B chepe coumnanbHOro ob6cnyKnsaHua

O6LWecTBEHHbIN KOHTPOAb B chepe CoLManbHOro 06CAYKMBaAHMA OCYLLECTBASETCA FparkgaHamu,
ODOLLECTBEHHBIMM U WHBIMW OPraHM3aLMAMM B COOTBETCTBMM C 3aKOHOAATE/bCTBOM Poccuiickoi
depepauunm o s3awmTe npas notpebutenen. OpraHbl rocygapcTBEHHON BAacTU cybbekToB Poccuiickoi
depepaumm B npegenax YCTaHOB/JIEHHOW KOMMETEHUMM OKasblBAOT COAENCTBME TparkKAaHam,
0bOLWECTBEHHBIM WM MHbIM OpraHM3aLMAM B OCYLLECTB/IEHUM O06LLEeCTBEHHOTO KOHTponAa B cdepe
COLMaNbHOrO 06CNYKUBAHMS.

Fnasa 10. 3BAK/TIOMUTENIbHBIE M NEPEXOAHbIE MOJTOXEHUA
Cratba 35. MepexoaHble NONOKEHUA

1. YTBEpXAEHHbIA OpraHOM rocysapCTBEHHOM BNacTu cybbekTa Poccuiickoit ®epepaunm B cBA3K C
npuHATMEM HacToAwero ®degepasbHOro 3aKOHa MepeyvYeHb COoUMaAbHbIX YCAYyr, MpefocTaBAAEeMblX
NocTaBLUMKAMM COLMaNbHbIX ycayr B cybbekTe Poccuiickoit Pepepaumm, He MoxKeT BbiTb COKpaLLEeH Mo
CPaBHEHMUIO C YCTaHOB/IEHHbIM B cybbekTe Poccuitickoit ®egepaumm no coctosHuto Ha 31 aekabpa 2014
roga nepevyHem coumasbHbIX YCIyr, NpeaocTaBAAeMblX OPraHU3aLMAMM COLMANbHOTO 06CNYKMBaHUA B
cybbekTe Poccuiickon Peaepaumm.

2. B pamkax ANAWMXCA NPABOOTHOLIEHWI ANA NoslyyaTeNeil CoumanbHbIX YCAYT, Y KOTOPbIX NPaBo
Ha NONyYeHne CoLManbHbIX YCAYT BOSHUK/IO B COOTBETCTBMM C AEMCTBOBABLUMM A0 AHA BCTYNAEHUA B CUAY
HacToAwero ®PepepanbHOro 3aKoHa MOPAAKOM MNPefOCTaBNEHUS COUMANbHBLIX YCAyr B CyObekTe
Poccuiickon Pepepauunm, BHOBb yCTaHaB/AMBAEMble pa3sMepbl NAAaTbl 3a NPeAoCTaBAEHNE COLMANbHbIX
YCAyr MOCTaBLLMKAaMWM COLMANbHbLIX Yycayr B cybbekte Poccuiickon Pepepauymn o ycnosus ee
npesocTaBNEHNN B COOTBETCTBMM C HAacToAWMM PeaepanbHbIM 3aKOHOM HE MOTYT ObiTb Bbllle Pa3mMepoB
nnaTbl 3a NpefocTaBAeHUEe 3TUM JIMLAM COOTBETCTBYHOLUMX COLMANBHbIX YCAYr, YCTAHOBNEHHbIX MO
coctosiHuio Ha 31 aeKabps 2014 roaa, a ycnoBua NpeaocTaBNeHUsA COOTBETCTBYOWMX COLMANbHbIX YCayr
HEe MOryT ObITb YXyALIEHbl MO CPABHEHMIO C YCOBUAMM, YCTAHOBEHHBIMM MO COCTOAHUIO Ha 31 aekabps
2014 roaa.

Cratba 36. O NnpU3HaHUM YTPATUBLUMMM CUNY OTAENbHbIX 3aKOHOA4ATeNbHbIX aKTOB (NON0XeHui
3aKoHoAaTenbHbIX akToB) Poccuiickoit Pegepauyum

Mpu3HaTb YTPATUBLIMMM CUAY:

1) depepanbHbiit 3akoH OT 2 aBrycta 1995 roga N 122-$3 "O coumanbHOM 06CNYKUBAHUM FpaXKaaH
noXunoro Bospacrta n nueanuaos" (CobpaHue 3akoHogaTenbcTBa Poccuinickoit Pepepaunm, 1995, N 32,
cT. 3198);

2) depepanbHblt 3akoH oT 10 gekabpsa 1995 roga N 195-d3 "O6 ocHoBax COLMANbHOMO
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obcnyxumBaHua HaceneHus B Poccuiickoin Pepepauumn” (CobpaHue 3akoHoaaTenbctBa Poccuiickoi
depepauum, 1995, N 50, ct. 4872);

3) ®epepanbHbit 3akoH oT 10 nons 2002 roga N 87-d3 "O BHECEHUM U3MEHEHUA B CTaTbio 6
dPepepanbHoro 3akoHa "0O6 ocHoBax CoLMaNbHOrO 06CNYKUBaHUA HaceneHus B Poccuinckon eagepaunm’
M [JononHeHus B cTaTbio 2 3aKkoHa Poccuiickon Pepepauum "O craHpaptusaumn” (CobpaHue
3aKoHopaaTenbcTBa Poccuiickol ®enepaumm, 2002, N 28, cT. 2791);

4) nyHKT 4 cTatbn 36 depepanbHOro 3akoHa ot 25 utons 2002 roga N 115-93 "O npasoBom
NONOMEHNUU WHOCTPaAHHbIX rpaxaaH B Poccuitickoit Pepepaummn” (CobpaHune 3aKoHOAaTeNbCTBA
Poccuiickoin deaepaumn, 2002, N 30, cT. 3032);

5) ctatbn 17 1 23 depepanbHoro 3akoHa ot 10 sveapsa 2003 roga N 15-$3 "O BHeCEHUM U3MEHEH U
W OOMNOJIHEHUI B HEKOTOPble 3aKOHOAaTe/IbHble aKTbl Poccuiickolt desepaunn B CBA3U C NPUHATUEM
depepanbHoro 3akoHa "O MUEH3MPOBaAHUM  OTAE/bHbIX BUAOB geAtenbHocTn" (CobpaHue
3akoHopaaTenbcTBa Poccuiickoit ®epepaumm, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 depepanbHOro 3akoHa ot 22 asrycta 2004 roga N 122-®d3 "O BHeceHun
M3MEHEHWN B 3aKoHodaTesbHble aKTbl Poccuiickolt degepaumm U NPU3HAHWMM YTPATUBLLMMU CUNY
HEKOTOPbIX 3aKOHOAaTe/bHbIX aKToB Poccuitickon depepaumm B CBA3M C NpUHATMEM deaepanbHbIX
3aKoHOB "O BHECEHMM M3MEHeHW U gononHeHwuit B PepepanbHblt 3akoH "O6 0bwMx NpuHUMNAXx
opraHM3auMmn 3aKoHoAaTeNbHbIX (MpeacTaBUTENbHbIX) U UCMONHUTENbHbIX OPraHOB rOCYAapPCTBEHHOM
B/lacTU cybbeKktoB Poccuitickon Pepepaumn” n "O6 06WMX NPUHLMNEX OPraHU3aLMM MECTHOro
camoynpasneHus B Poccuitickon deaepaumn” (CobpaHue 3akoHogaTtenbcTBa Poccuiickoit deaepaumm,
2004, N 35, ct. 3607);

7) ctaTbto 29 PepepanbHOro 3akoHa ot 23 utona 2008 roaa N 160-$P3 "O BHeceHUN U3MEHEHU B
oTAeNbHble 3aKoHoAaTesbHble aKTbl Poccuiickoit depepaumm B CBA3M C COBEPLUEHCTBOBaHMEM
ocyliecTBaeHus nosHomounit Mpasutenbctsa Poccuinckont ®epepaunn” (CobpaHme 3aKoHOAATENbCTBA
Poccuiickoin deaepaumm, 2008, N 30, cT. 3616);

8) ctaTbto 2 PegepanbHOro 3akoHa ot 21 Hosbpa 2011 roga N 326-P3 "O BHECEHUM U3MEHEHUN B
oTAeNbHble 3aKoHoAaTeNbHble akTbl Poccuiickoit depepaumm B cBA3M € NpuHATMEM degepanbHOro
3akoHa "O 6ecnnatHolM tlopuguyeckon nomowm B Poccuitickor  dPepepauymn”  (CobpaHue
3aKoHogaTtenbcTBa Poccuiickolt ®egepaumnn, 2011, N 48, cT. 6727);

9) cratbm 12 n 13 depepanbHoro 3akoHa ot 25 Hoabpa 2013 roga N 317-d3 "O BHeceHuu
M3MEHEHWI B OTAE/IbHble 3aKOHOAATEe/IbHbIE aKTbl Poccuinckoi Peaepaunm 1 npusHaHUM yTPATUBLUMMMU
CUNY OTAEeNbHbIX NOMOKEHUN 3aKOHOAATE/IbHbIX aKTOB Poccuiickolt deaepaumm no Bonpocam OXpaHbl
340p0oBbA rpaxkaaH B Poccuickont Pepepaunn (CobpaHue 3akoHogaTenbcTsa Poccuiickolt deagepauymm,
2013, N 48, cT. 6165).

Cratbsa 37. BctynneHue B cuny Hactoswero ®eaepanbHOro 3aKoHa
Hactoawmin ®epepanbHblit 3aKOH BCTynaeT B cuny ¢ 1 aHBapAa 2015 roaa.

MNpe3snaeHT
Poccuiickon ®epgepauymm
B.MYTUH
Mocksa, Kpemnb

28 pekabpsa 2013 roga

N 442-03
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